Norovirus Fact Sheet (Public Health South)

What is Norovirus Infection?

Norovirus infection is an intestinal illness that often occurs in groups of people (outbreaks).

How are they spread?

The virus is found only in humans.
They are passed in the faeces or vomit from infected people. They can be spread:

· From person to person, either by direct contact e.g. unwashed hands or through vomiting which can cause the virus to spread in the air; 

· By food, water, or ice that has been handled by a sick person; and 

· By contact with the virus on surfaces such as bench tops and sink taps. The virus can survive for a long time on these surfaces including carpet.

What are the signs and symptoms?

Symptoms can appear between 10 to 72 hours (usually 24 to 48 hours) after swallowing the virus. They include nausea, vomiting, diarrhoea, and abdominal pain. Headache and low-grade fever may also be present. An infected person usually recovers in 2 to 3 days without serious long-term health effects.

What is the treatment for Norovirus?

No specific treatment is available. Fluid replacement and rest are important.

When can I return to school or work?

Children should stay away from school or early childhood centres until 48 hours after all symptoms have cleared. If you are a parent of a sick child, we would advise that you contact the school principal or teacher or childcare centre supervisor before your child returns. This enables them to meet the requirements of the school/centre's sickness policy 

People working in high-risk occupations such as food handlers, childcare or healthcare workers should also remain off work until 48 hours after all symptoms have ceased. If a food worker has household contact with a person who has had the symptoms of a Noro- viral infection, they should stay away from work for two days even if they do not develop diarrhoea. Employers should be informed for further guidance on matters relating to your workplace sickness policy.

How can Norovirus be prevented?

· The key in preventing the virus to spread from person-to-person spread is hand-washing. A proper hand wash requires soap, warm water and rubbing hands together for about 30 seconds, then drying hands on a clean, dry towel. 

· Other aspects that should be considered: 

· Wash raw fruit and vegetables before eating. 

· Cooking foods thoroughly will kill the virus. 

· Do not gather shellfish from polluted waters. 

· Dispose of sewage in a sanitary manner.

If you are travelling in an area where water is not guaranteed to be safe or is known to be polluted, drink beverages prepared with boiled water, pasteurised milk or bottled beverages without ice.

What about spread to others?

Norovirus can often run uncontrolled through groups of people. Infected people may feel well, but they can still be infectious for up to 1-2 weeks after symptoms are gone. The risk of spread is greatly reduced if special attention to personal hygiene is followed, particularly thorough hand washing.

Cleaning 

Clean up faeces and vomit on surfaces such as bench tops and taps with hot water and detergent, followed by a dilute solution of bleach. Other household cleaners are not effective. Make up dilute solution of bleach in bucket: 4 teaspoons of bleach (20ml) to 1 litre of water. Use gloves and disposable cloths or paper towels if possible. Ensure that the surrounding area is also cleaned, as aerosols will travel. Wash hands thoroughly when finished.

For further information, contact a Health Protection Officer located at Public Health South offices 

