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The Survival Guide to Dunedin is compiled for people on a low income,
particularly those without a safe secure home. There is a long continuum of
those who fit info this broad definition, including those who live on the streets,
in cars or empty buildings; those who move frequently from one temporary
shelter to another (including emergency accommodation, the women’s
refuge and those staying with family or friends); those living in boarding
houses on a medium to long-term basis; and those who live in substandard
housing. A lack of adequate affordable housing is known to damage health
and cause complications in many areas of life for individuals and families and
can have negative effects on the growth and development of children.
Unstable housing has significant implications for the broader community
service sector.

This guide is intended as a directory of relevant services, agencies, outlets
and information for those with limited means. The Survival Guide aims to help
people access essential services and information geared specifically to their
needs; needs related to the complex causes of homelessness, in particular
poverty, mental health issues, drug, alcohol and gambling issues, and leaving
prison or institutional care. Most of the services contained within the Survival
Guide are provided by small non-profit organisations, no agency paid for their
inclusion but all offer important services. As well as being a resource for those
in need this is a valuable source of information for those working in these
areas so as to liaise and network with other agencies doing similar work. The
need for this resource was seen and our heart felt thanks go out to the
Downtown Community Mission in Wellington and the No Fixed Abode in
Christchurch for allowing free use of material they have compiled in their
directories.

This resource is available online at the Public Health South website
www.phsouth.co.nz Ideally the guide should remain as up-to-date as
possible, therefore if listers have any corrections or additions, please email
Faola.demontgomery@phsouth.co.nz or call Public Health South at (03) 476
9800. If you would like more copies please come into Public Health South to
pick up, or contact to order.




Accommodation
Accommodation Supplement - W & | Phone (0800) 559-009.
accommodation - emergency
Work & Income can sometimes help with the cost of emergency
accommodation — take proof of cost of accommodation, eg backpackers or
camping ground to Work & Income.

Brighton Caravan PArk.........oeieiiiie e, 27
HO QY DAIKS. .ot e, 38
NIGNT SN T e 44
Shakti Ethnic Women's Support Group refuge.........coeeviiiiniiiinn... 54
women'’s refuge - Te Whare Pounamu (safe-house accommodation) 58

longer term

AdViCe SECHON = tENANCY....vii e 19
ASCO (can help find long term housing)......ccooiivieiiiiiiieeeean, 24
Dunedin City Council Social HOUSING......oiiiiiiiiiiiiceeeceeeeeee, 33
Habitat for HUMANity.. ..o, 37
Housing NeW ZeQland .......coiiiiie e 38
JUST HOUSING OF€PONI i 39
Kaumatua Flats - Araiteuru Marae.........ooveiiiiiiiiieeecceeeeeeeae 24
Night Shelter (can help find long-term housing)......c.ccccoeiiiiiiiiiiiinnn... 44
Otago Accommodation Trust (OAT) ... 45
Otago Mental Health Support Trust — (housing option information)....... 46
P A T . e 47

See ‘b’ for Boarding NOUSES. ... .viiiiiiiiee e 26

AdVICE SECHON = tENANCY ... v e 19

Department of Building and HOUSING......cooiiiiiiiiiiicieeeeeeeae, 27

YOUTN LAW INE. . e 61
Education

Please understand that while every care has been taken to be accurate in
this section, government funding cuts to community education have a
dramatic effect and therefore some of these providers may have been
unable to continue since listing.

general
Aoraki Polytechnic - Dunedin CamPUS ....oovvieiiiiiiiiicecceeee e, 23
APPRIOACKH TrOINING . ettt e e e e aeeas 24
Arai Te Uru Whare HQUOIQ. ..., 24
N £ ) £ PP 24
ASC 0 i 24
GOl SEIVICES. ettt 27
The Correspondence SChOOL. .. ..o, 30
Dunedin Community College. ..o 32
Dunedin Public Library LearnIT Centre - Computer skills for library users. 40

Dunedin Training CeNtre. .. .., 34



High schools may offer community continuing education classes........ na

MGOTT EAUCATON TrUST. .o 4]
Massey University (COmesponNdencCe)........cuvuviiiiiiiiiiiiiieieeeeeee e, 41
METhOAIST MISSION. ...t eeaes 42
Methodist Mission - Arahina Family Support Centre...........ccooeeiini 42
Nationwide Health and Disability Advocacy Service — Otago.............. 43
New Zealand Prostitutes ColleCtive.......oooviiiiiiiiiiiiiiccee e 44
Otago Polytechnic Dunedin CamPUS ......veiviiiiiiiieiceeeeeeeeeeeee, 46
P A T . e e 47
Presbyterian Support (OTAQ0) ... 49
T 1 £ 1P 52
Salvation Army Employment PIUS... ... 53
SeniorNet Learning Centres ... 55
S D DY S et 55
Stott’s Correspondence College. ...t 56
Student Loans applications = W & | free-phone.........cccooooiiiiiinn.. 18 & 60
Supporting Families OtagoO. ... 56
TAPESTTY ClUDNOUSE. ...viii e e 56
Te Hou Ora WhANQU SEIVICES.....vuiiiiiieeeee e 57
Te WHhAre POUNGMU. .. .uiii e e e e ee s 58
The Open Polytechnic of New Zealand (TOPNZ)......c.cccoviiiiiiiiiiiiinnnn. 46
University of Otago Community Learning Centfre ........c.ooooviviiiiiiiinn.. 58
University of Otago Recreation Services — short courses.............couuen.... 58
YOUTN LINE. .t 61
YWCA ANGEI FUNA Lo 61
free
Dunedin Community College.......ouiniiiiiiic e 33
MeEThOAIST MISSION. ...ttt 42
Nationwide Health and Disability ADVOCACY.......ccoeviviiiiiiiiiiiiiiinn. 43
Otago Polytechnic Dunedin CamMPuUS.......coiiiiiiiiiiiececceeeeeeee, 46
The Open Polytechnic of New Zealand (TOPNZ)......c.cccoiviiiiiiiiiininnn.n. 46
literacy and ESOL
LIteraCy AOTEArOQ. ... i 41
Methodist Mission - Family Literacy programme...........ccoeeeeiinininnn... 42
Employment aid
Tapestry Clubhouse (SF OtagO) v 56

Food assistance
food banks

FIRST: Have you checked to see if you are entitled to assistance from Work
and Income? 0800 559 009

Anglican Family Care Centre.......oviiiiiiiiccee e, 23
Mosgiel Community FOOd BANK.......cuiviiiiiiiiieeeeeceeee e, 43
Otago University Student’s Association — Food Bank ...............cc.eeee. 47
Presbyterian Support Community Welfare - Family Works .................... 49
SEVINCENT A PAULL ... 53

Salvation Army Community Ministries.........coviviiiiiiiiiiic e 53



meals at drop-in centres

AS 0 it 24
Church of Christ drop in Centre.. ..o 28
Hari Krishna vegetaran Club ..., 37
Octagon SENIOrS ClUb. ... e 45

meals delivered
See under 'F' for ‘Food delivery'.... ..o, 35

Government departments

Accident Compensation Corporation.........ccoevvieeiieiiiiiieceeeeee 22
BUIlAING ANA HOUSING . ... ittt 27
COMEEIS SEIVICES. .ttt 27
Child, Youth and FOMIlY......oinii e 28
Corrections department.. ... 29
Dunedin City COUNCI ...onii e, 32
GovernNMENT ONINE ...uvii e 36
INIANA REVENUE.....oiiiii e, 38
Internal Affairs (Births, Deaths and Marmiages)......c.oovvevieiviiiiiiinininnnn, 26
Legal SErVICES AQENCY .. .t 40
Otago Regional COUNCIl......iuiniii e, 46
POl . e 48
NZ POst (POSTE restante).....eniniiii e 49
PrVACY COMMISSIONET . ...ttt e 50
Work and Income (Benefits, allowances and grants)..cececeeeeeeeneecnnneen. 61

Health services

Al AN N e 23
A O BN . e e 23
AlCONONCS ANONYMOUS. .. vttt 23
Alcohol drug helpliNe. . ..o, 23
Arai Te Uru Whare Hauora (first stop, refers on).....ccooooviiiiiiiiiiinn, 24
Community Drug and AlICONOI SEIVICE......c.vviiiiiiiiiiiieeee e 29
Community Support Medical Centre.. ..o, 29
DIV Ot 32
Family Mental Health Service. ..., 35
KeNNEdy UNit. ... e 39
Knox Unichem Pharmacy — needle exchange........ccccovviiiiiiiiiiann.. 39
T O e e e 42
MIrTOr YOUTN. . 42
NArCOHCS ANONYMOUS. .. vttt 43
SAlVation ArmMY BrAQE ..ouieiiiiiie e 53
Te NIKQU AQAICHONS. ... e 57
Youthlink and Family Trust. .. ..o 61

gambling
Salvation Army Oasis CeNIIE. ... 53
Te NIKQU AQAICHONS. ... e 57

Te Roopu Tautoku KiTe TONGA INC...oiiieiiieeee e 57



gambling helpline

Asian Problem Gambling Helpline (Mandarin, Cantonese, Korean)...... 25
Gambling Debt HelpliNe......oi e 36
Gambling Problem Helpline.... ... 36
In Ya Face - Youth Gambling LiN€.........coiiiiiiiiii e 39
Maori Gambling Helpline. ..., 4]
Problem Gambling Foundation of NZ — Otago branch......................... 51
Vai Lelei Pasifika Gambling Helpline. ... 58

smoking
QUITINE e e 51
Te Roopu Tautoku KiTe TONGA INC...cuiiiiiiiee e, 57

After hours dentist — 477 7230......cuinieiiiiii e na
After NoUrs PNAMMACY .. ..o 58
Dunedin Hospital Emergency department ...(201 Great King Street).... na
Dunedin Urgent Doctors and Accident Centre .......o.coeeviiiiiiiiiinnee, 34
HEQNINE. .. e e 37
National POISON CeNITe....oniniiiie e 43
Otago Emergency PsychiatriC ServiCe.......oouvviiiiiiiiiiiiieeiiieee 45
[ 10T 1= T T O 48

anger management
MENSIINE. ..o e 4]
Stopping Violence DuNedin........oooeiiiiiiiiiie e 55

counselling services
Adventure Development Dunedin..........ccooiiiiiiiiiiiiiiccceeeen 22
AIDS HOMINE. ..o e 22
Anglican Family Care Centre.. ..o, 23
@ ]8T £ PP 26
Barnardos parent helpline.... ... 26
Catholic SOCIAl SEIVICES. .. v 28
Child Helpling TrUST. ..o e, 28
Family Mental Health Service. ... 35
HElD At ENZ. e e 37
Hepatitis C helpline and resource centre.. ..., 38
[T 1 PPN 39
LN e 40
MENSIINE. ..o e 4]
Y4111 () PO 42
Pregnancy Counselling SErviCes. .. ..o, 49
Presbyterian Support Otago - Family Support.........coeeviviiiiiiiiiinn, 49
o] o1 N O (N O UPPPPPN 52
RelatioNSNID SEIVICES. .. .. 52
Salvation Army Oasis CeNTre... ..o, 53
SOCial WOrkers in SChOOIS. .....vuieiie e 55

Y QUG . e e e 61



dental

University of Otago Dental School CliniC.........ooooiiiiiiiii, 58
After hours dentist (477 7230) ...cnenininiiiie e na
eating disorders

Disability Information Service. ..., 32
Student Health SErvICe.. ..o, 57
Te NIKAU AAICTIONS. ...t e e 57
emergency services

AMDUIONC . .o e e ph: 111
Dunedin Central Police station ..., ph: 111
Dunedin Urgent Doctor and Accident Centre......coooiviiiiiiiiiiiieinnn, 34
FIre STt ON. ph: 111
National POISONS CeNITe......cviiiiiii e, 43
Otago Emergency PSYCh SEIVICES. ..o 45
POlICE STAHONS et 48

Ardi Te Uru Whare HQUOIQ ... 24
AS . i 24
Community Support Medical Centre........coooiiiiiiiiiicceee 29
Maori health providers
Adventure DevelopmMENT ... 22
Ardi Te Uru Whare HQUOIQ ... 24
Community Alcohol and Drug ServiCes.... ..o 29
DIV Ottt 32
P A T . e 47
Te Oranga TONU TONGA. ... uiiie e e e e e e e aeaas 57
Te Roopu TAUTOKO Ki t€ TONQGA. .. 57
mental health services
ASPINNG HOUSE ... e 25
A R S e e 28
Corstorphine Baptist TrUSt ... 30
RO L e 36
Koputai Lodge Trust. ..., 40
Otago Emergency PsyCh SErviCes.....o.oviviiiiiiiiiiiiceccceeeeeeea 45
Otago Mental Health Support Trust.....oeei i 46
PACT MInga WhAKQOQIO. ..o 47
Supporting Families Otago......c.oiii e 56
Tapestry ClUDNOUSE. ..., 56
Te Oranga TONU TANGO. ... euiiieiee e e e 57
VOIUNTEEr OO0 ettt e e 59
sexual health services
AIdS FOUNAOTION. 1.t 22
AIdS NOTINE. ..o e 22
Ardi Te Uru Whare HQUOIQ. ..o 24

Dunedin Sexual HEAITh CliNIC. ..ot e, 34



Family Planning Dunedin CliNiC.........oooiiiiiiiiccceeeeeeee 35

New Zealand Prostitute Collective.......coooiiiiiiiiiiiien, 44
RAPE CrisiS DUNEAIN. ... e, 52
STOP — Adolescent’s ProgramMmME... ... ieieieiee e e enes 55
Te NIKaU AQAICHONS. ..., 57

stopping violence
e T O] o] = 1 o TR N 22
Ardi Te Uru Whare HQUOIQ ... 23
e ale] e ol TP 26
CatholiC SOCIAI SEIVICES. ..., 28
Downie Stewart Foundation — Moana HousE.........ccveviviiiiiininn.. 32
Family Court DUNEAIN. ... 34
New Zealand Prisoners Aid and Rehabilitation Society(PARS)........... 48
RO SIS, ettt et e 52
Relationship Services Ofag0. ..o, 52
Shakti Ethnic Women's Support Group......ccooviviiiiiiiiiiiiceceee 54
STOP — Adolescent’s ProgramMmME... ... iuiiieieieeeeieieeeee e e enes 55
Stopping Violence DUNEdiN.......c.viiiiiiiieee e, 55
Te Roopu Tautoku KiTe TONGA INC..euivieiiiiiieeeeeeee e 57
Te Whare POUNGMU. ....iiiii e 58

Ardi Te Uru Whare HQUOIQ.......ivieii e 23
Dunedin Council of SOCial SEIVICES......cvviiiiiiiiiicieeeeee e, 33
Dunedin Sexual Health CliNiC......coooiiiiii e 34
Mirror CouNSEIING. ... 42
Mirror Youth — Whakaata Tohu TONU.......oeeeiiiiiicee, 42
Otago YOUTh WellNess TrUST....cnve e 47
Pregnancy HElp OTaQg0. ... 49
Presbyterian Support Otago - Family Works ........ccooeiiiiiiiiiiiiinn.. 49
el ol N O (OO PP 52
Roxburgh Children’s Health Camp......cooiiiiiiiceee 52
SKY N L 54
Social Workers in SChOOIS ....vivirii e, 55
STOP — Adolescent’s programmMeE....c.ecuieeeii e, 55
Student Hedlth. ... s 56
Supporting Families Otago......c.oeiii e, 56
Y OUTNIINE . o 61
YOUTNIINK. e 61
Youth Specialty SEIrVICES. ... 61
Information

advocacy and advice
YN e = o] o] = 1 o TR 22
AIdS FOUNAOTION. .., 22
AKAMAraMA AQVOCACY ...t e, 22
AS ittt 24
e ale] e o} PP 26
Catholic SOCIAl SEIVICES.....vivii e 28

CiHIZEN'S AQVICE BUIEOU. ...ttt e 29



Community Alcohol and Drug ServiCe......ooooviiiiiiiiiiiiiicceeea 29

Disability Information Service. ... 32
Dunedin Pacific Islands Centre.........coie e 34
FAMIIY COUM . e 34
Greypower OtAgO INC....u e 36
Hepatitis C Resource CeNntre ... 38
Nationwide Health and Disability Service.........cccoviiiiiiiii, 43
Ngaati Kaapo 0 AOtearoQ INC......ceeieiiiiieeeeec e, 44
Otago Mental Health Support Trust....o.eiei e, 46
Otepoti Consumer Action on Mental Health Trust..............ooai. 47
P A T . e 47
PIUNK T . 49
PregnancCy HElP OfAQ0. ..t 49
Presbyterian Support Community Welfare - Family Works .................... 49
Prostitutes ColleCTiVe. ... 44
el oI N O (T O UPPPPPRN 52
RS A e e 44
Te Whare Pounamu (Women's Refuge).....o.coviiiiiiiiiiiiieccece, 58
VT SUPR O e 60
YOUTN LOW LINE o e e eee s 61
Legal
Dunedin Community Law Centre... ..., 33
FOMIIY COUM . e 34
Human Rights CoOmMMISSION. . ...t 38
Legal SEIVICES AQENCY . uriiiiii e 40
MediQtioN SEIVICE. .. .. e 4]
New Zealand Law Society Complaints.........ccooiiiiiiiiiiiiiiiiceeeen 44
Ngai Tahu MGOrT Law Centre. . ..o, 44
Te WHAre POUNGMU. ..o e e ee e e 58
VA [oh 110 e A o ] S 59
Victims of Crime Helpline. ..o, 59
YOUTN LAW NG o e, 61
maori
Ngai Tahu MAori Law Centre. . ..o 44
court support services
Ngai Tahu MGOrT LW Centre. ... 44
Salvation Army Courts AN PriSONS......c.iuiiiiee e, 53
YOUTN LOW LINE. e e 61

Otago Justices of the Peace......ccoiiiiiiii e 39
Leisure

N £ 1 P 24

Friends Of the LIDrary. .. ..o, 40

Halfway Bush Women's Walking grouUp.....c.ceeeeeiiiiiiiiiceeeeeeeeea, 37

Mosgiel Memorial RSA. ... .o 43

Ocean Grove COMMUNITY GrOUD . ..uiui ittt i, 45

OCTAGON ClUD .t e e e 45



PRYSIO POO. et e 48

RUNI JUNIOr YOUTH QrOoUD ... 52
Saint Clair salt WAter POOI ... 52
SOOI OGO ettt e 56
Taieri Recreational TramMPING. ..o 56
Thursday Night Kids Club —Brethren.........cocoiiiiie, 58
free places to visit
BOTANIC GAMAENS. .. et 27
Dunedin Public Art Gallery...under ‘A’ .. ..o, 24
Dunedin PUBIIC LIDrary........oi i 40
Otago Early Settlers MUSeUM... ..o 45
(@] feTe oY 18110 o o PPN 46
Playgrounds (see ‘C’ for Council playgrounds).........ccceeeeviiiinininennnn.n. 30
Money
banking
Banking OmbUASMAN. ... 25
Money and WOrk & INCOMIE........oiriiii e e 16
See banks under “b” for a list of bank free-phone numbers................. 25
budgeting
Anglican Family Care Centre.. ..o 23
ASC 0 et e 24
Budget Advisory Service (Dunedin)......cccoiiiiiiiiiiiiiiiieeceeee e 32
Catholic SOCIAl SEMVICES. .. v 28
Consumers’ Electricity Fund (DCC) administered by providers in this section19
Oe] 1 o] o TN PPN 29
New Zealand Federation of Family Budgeting Services........................ 35
MeEThOAIST MISSION. ...ttt e 42
Mosgiel MeMONIAI RSA. .. ... 43
POWET SWITCN. o 49
Presbyterian Support Otago - Family Works ......c.coviiiiiiiiiiine, 49
Salvation Army Community Ministries.........oooviiiiiin, 53
N ¥ @17 @ ] £ 11T 56
Te WHhaAre POUNGMU. ... e 58
WOrK ANA INCOMIE .oeie e e ee e 60
Support
general support
O (o] o 3 | o VPP 36
RO L e 36
Methodist Mission - Arahina Family Support Centre..........cccooooiiiiiiini 42
Methodist Mission — family support network.........c.oooeviiiiiiiiiiiiin. 42
Mosgiel Abilities Resource Centre. ..o, 42
P A T . e e aaas 47
VICHIM SUPD DO e 59

family support
Ardi Te UrU WhAre HOUOI Q. .ot e 24



AS . ittt 24
Sle ] ale] e o} TP 26
Child, Youth and FAMIIIES.......vuiniiiiie e 28
Corstorphine Baptist TrUST.....cvinii e 30
Father and Child Trust ... e, 35
RO L 36
Methodist Mission - Arahina Family Support Centre...........ccoiiiiennnin. 42
Otepoti Consumer Action on Mental Health Trust............ooooinil. 47
PIUNK T e e 48
Pregnancy Help OTAgO0. ... 49
Presbyterian Support - Family WOrks........cooiiiiiiiii e 49
RO SIS, ittt ettt e e e et 52
Roxburgh Children’s Health Camp......oviiviiiiiiiie e 52
Salvation Army Community Ministries..........oooviiiiiiie, 53
Salvation Army Courts ANA PriSONS......c.iuiiiiiee e 53
SRy N e 54
N U] 1] e[ £ 101 PP 56
Supporting Families OtagO........oviiiiee e, 56
Social Workers in SChOOIS ......oviniiiee e 55
Te Hou Ora WhANQU SEIVICES. ...viiiii e 57
ex-prisoner support
Downie Stewart MoaNa HOUSE.......iiiiiiieiccceeee e, 32
P A RS o e 48
Salvation Army Courts AN PriSONS......o.iuiiiee e, 53
senior support
Age CoNCErN (OTAQGO0) . it 22
Presbyterian Support — Family WOrks. ..o 49
RS A e e e 43
support for women
Pregnancy Counselling SErviCes. .. ..o, 49
PregnancCy HElP OfAQ0...u i e 49
Shakti Ethnic Women's support group......ceeeiieeieeieeeeeeeeeeae 55
N U] 1= e[ e 11 U 56
Te WhAIre POUNGMU. ..ottt et e e 58
YWCA ANGEI FUNG. .o e e 61
support for men
Downie Stewart - MOANA HOUSE......coiviiiiiiiiiieeeee e 32
Father and Child Trust. ... 35
MENSIINE. .. e 4]
) L LU 55
N U] @1 @ ] £ 11T 56
Te HOU Ora OtePOti. . e, 57
youth support
Child Youth and FOMIlY.....ouiniiie e, 28
Father and Child Trust (teen dads).....c.cooeviiiiiiiiiice e, 35
HElD At EENZ. . e 37



O1tago YOUth Wellness TrUST. ... 47

Presbyterian Support Family Works - YouthGrow ..........c.cooviiiiiinnnen.. 50
Prime Minister’'s Youth Programme..........ccoooiiiiiiiiiiiiieeeceee e, 50
Salvation Army Employment PIUS.......c.ouieiiiiiiee e 53
SRy N . e e 54
N L PRSP 55
N U] 1= e[ e 11 PP 56
Social Workers in'. SChOOIS ......oviviiii e 55
L4 aTe ] 11V o T USSP 60
YOUTNIING . . 61
Youth Law Line (UNAer 25). ... 61
YOUTh SPeCIAItY SEIVICES. .., 61

AKAMAraMA AQVOCACY ... ettt e ettt 22
Arai Te Uru Whare HQUOIQ.......ouiiieee e 24
Downie Stewart MOaNA HOUSE.......c.coiiiiiii e 32
Ngati KOOPO O AOTEAIOQ. .. e 44
Otago YOUTh WellNess TrUST....vvin i 47
Te HOU Ora Ot€ PO i e e 57
Te Oranga TONU TONGO. ..t e 57

AKAMAraMA AQVOCACY ...ttt et 22
Dunedin Pacific ISlands Centre........oieiiiiiiieee e 34
Otago Pacific Peoples Health Trust.......oiiiiiii e, 47
Pacific Island Centre (POlyteCh).. ..o 48
Other
drop-in centres
Church of Christ drop-in Centre. ... 28
Methodist Mission - Arahina Family Support Centre..........cccoovininnin. 42
Ocean Grove CommuNity GrOUD.....cuiuiriiieie e 45
Plunket Family Centre. . ..., 48
Pregnancy Help OTAgO0. ... 49
drop-in centres - mental
AS O i e 24
N 11T ) (P PP 24
O (o] o X | o VPP 36
information centres
Dunedin iSite Visitor Centre.......ovieiiiiiee e, 33
Citizen’s AQVICE BUIEAU. ......iniiiiieee e 29
laundromats
BP 2G0 REGENT . i 27
SOUTh LAUNAry LA .o e, 56

Sudz Laundry and Laundrette. ... 56



public transport

General information see’p’ for public transport.........cccoviiiini. 19
Citibus, (Qold and BIUE) ..eeeeieiii i 29
Dunedin Passenger Transport (Whit€) ... 34
Otago RoAd SEINVICES (QrEEN) ..une i 46

public toilets

See ‘P’ for pUBIIC TOIlETS. ..ot 51

religious groups — a selection

Acts Churches NZ

24 Union St,

Dunedin North.

Ph:(03) 477-3367

Fax: (03) 477-3371
http://www.southlife.org.nz
office@southlife.org.nz

Assemblies of God
Nations Church,
PO Box 2314,

334 King Edward St.
Ph: (03) 455-1888
Fax: 03 455-1823
Cell: 027 341 1191
www.nations.co.nz

Baha'i

P O Box 755,

Dunedin.

Ph: (03) 477-3217
Dunedin.bahais@clear.net.nz

Church of Christ Community
5 St. Andrew Street.
Ph: (03) 477-4848

Christian Science
First Church of Christ
Scientist,

32 York Place.

Ph: (03) 477-9408

Christadelphian Worldwide
PO Box 5236, Dunedin.
Ph: (03) 453-6065

Christian Brethren
Cornerstone - All Saints Hall,
786 Cumberland Street,
Dunedin.
www.cornerstonecity.org.nz
Ph: (03) 474-0559

Coptic Orthodox
Archangel Michael,
66 Melville Street.

9 — 12 Sundays.

Ph: (03) 479-9907

Dhargyey Buddhist Cenfre
22 Royal Terrace.

Ph: (03) 477-8374

Sun. 10am (guided
meditation class) Mon/Thurs.
7.30pm.

Dunedin Methodist parish
300 King Edward St, South
Dunedin. (on cnr with
Macandrew Rd)

Ph: (03) 466-4600
parish@dmm.org.nz
www.dunedinmethodist.org.nz

Eastern Orthodox

St. Michael’s the
Archangel,

72 Fingall St, Sth Dun.
Ph: (03) 455-7078

or 027 229 2421
eades@ihug.co.nz
WWW,
orthodoxotago.org.nz

Judaism

cnr George and Dundas
Streets.

Rabbi Kopel

Ph: (03) 479-2349

or 021 027 29560
shmulykopel@yahoo.com

Latter Day Saints (Mormon)
District President
Ph: (03) 455-3589

Hare Krishna Cultural
Centre
Jambavati dasi

Muslim/Islamic The Otago
Muslim Assoc. Inc.,
PO Box 6288, Dunedin.

Geoff Mitchell Ph: (03) 477-8277 Ph: (03) 477-1838

Quakers Salvation Army Reformed Church of Dunedin
(Religious Society of Friends) | Divisional PO Box 5088,

15 Park Street. Headquarters, 178 Forbury Road.

P O Box 6083,
Ph: (03) 453-4451

575 Princes Street.
Ph: (03) 474-1515
Fax: (03) 477-1493

The Manse Ph:(03) 453-4490
minister@dunedin.rcnz.org.nz




second hand stores

Butterflies — the HOSpIiCe ShOP ..., 27
COR S . it 30
Habitat for Humanity ReESTore.... ..o, 37
Presbyterian Support — Family Works Op ShOP.ciiiiiee 45
Shop on Carroll.................... 54

ShoponTai€fi......cccoeininn.. 54

=T 1 £ 1P 52
Saint Vincent de PAUL........oii e, 53
SAIVATION AN . 53
N 1= 0 o | o P PP 54
SIMPIY The BeST. .o 54
The WaArdrobDE. ... e 59
showers

As yet there are no free public showers in Dunedin. Try one of the swimming
pool shower complexes.
toy libraries

Ole V2= 1 e o o TP 28
DUNEAIN Y i 32
Dunedin Parents Centre... ... 34
GrEN ISIANG. . e 36
MOTNINGTON. L. e 42
Mosgiel SAIVATION ArMY ... 43
MUITAY MCGEOIOE. . et ee e 43
PENINSUIO. L. 48

volunteering

There are numerous avenues for volunteering. If you have an hour of two to
spare and would like to use your life skills to assist the community, please
contact any of the numerous social service agencies, sports groups and
community associations which simply could not exist without the generous
support of volunteers.

Dunedin Community Volunteer Centre.........cooviviiiiiiiiiiiiiiicieicieea 33
Presbyterian SUPPOIt. ... 51
BOTANIC GAMAENS. .. et 27
P A 55
Volunteernng OtAQO0. ... 59

Volunteering Otago (youth programme)......c.ceeeeiiiiiiiiiiiiiiieieenaes 59



Survival guide advice

Benefits - Work & Income
Understanding the benefit system is not easy. Sometimes people do not
receive their full entittement to benefits because they are unsure of the
system.
Working For Families is a financial support package designed to help make it
easier to work and raise a family. It is available to almost all families with
children, earning under $70,000 per annum, and many families with children,
earning more than this.
The Disability Allowance is for people who have a disability or personal health
need, and need on-going medical care and help with everyday tasks. To get
a Disability Allowance you must:
* Have a disability that is likely to last at least six months AND
* have regular, ongoing costs due to your disability which are not fully
covered by another agency AND
* Have an income under a certain limit.
This allowance is paid to help with the extra costs of having a disability, like
regular visits to the doctor or hospital, medicines, extra clothing or travel. It is
essential that a doctor or specialist verifies that your condition justifies the
additional payments.
An Accommodation Supplement is a non-taxable benefit that provides
assistfance towards accommodation costs. This includes rent, board or the
cost of owning a home. A person does not have to be receiving a benefit to
qualify for an Accommodation Supplement.
A Community Services Card can help you and your family with the costs of
healthcare. You will pay less on doctors’ fees and prescriptions simply by
showing your card. If you or your family needs a lot of prescriptions each year,
(while not a Work & Income card), the Pharmaceutical Subsidy Card could
help you reduce your costs. Once a patient has been issued with 20
subsidised items in a one-year period (1 February to 31 January), they are
able to apply for the Pharmaceutical Subsidy Card. If you always go to the
same pharmacy, they will keep a record for you of how many prescriptions
you have received in any 12- month period. However, if you go to a number
of different pharmacies, you will have to keep your own record.
Temporary Additional Support can help you if you are finding it hard
financially. It is a weekly payment to help you meet your living costs while you
are trying to reduce your costs and live within your usual income.
* Your costs must be necessary and higher than your income and
* You must have no other way to meet these costs.
* There is a cash asset test, and the support has time limits on it.
A Special Needs Grant is a one-off payment to help with urgent things like:
* Food.
* Travel costs for certain things such as healthcare.
* Bedding.
* Emergency dental or medical freatment.
The things you need help with must be urgent or necessary and you must
have no other way to meet these costs. You usually will not have to pay back
a Special Needs Grant.
A Veteran’s Pension provides income for ex-service people of any age who
cannot work due to a disability (from any cause).



Some of the items for which Work and Income may consider granting a
payment for if you don’t have the means to pay for an essential item or
service:
School uniforms, dentures, glasses, hearing aids, school stationery,
attendance at funerals and tangihanga, fire loss or burglary, telephone
installation, clothing, electricity and gas, fenancy bonds, arrears and
advances of rent, car repairs, travel for stranded people, washing machines
or fridges, and furniture.
There are two main types of help available.
1. Advance Payment of Benefit: for people receiving some level of main
benefit (excluding student allowances but including people on National
Superannuation).
2. Recoverable Assistance Payments: for people not receiving a main benefit
(i.e. people on ACC, student allowance, low income workers and self
employed).
In both cases there are limits on the amount someone can get at any one
time and, as a rule both have to be paid back, at the most, within two years.
In both cases you must provide information about your cash assets and, for
the Recoverable Assistance Payments, about your income. You have to
demonstrate you don't have your own means to pay for the item or service
required. The main difference between the two is that an Advance Payment
of Benefit by law can be paid to meet any immediate need (although in
practice there is a list of things for which it is usually granted). For Recoverable
Assistance on the other hand there is a specific list of items and services for
which this can be paid.

Money - Work & Income
Ten handy hints about dealing with Work and Income
1. Make a copy of all documents you give to Work and Income.
Ask the Work and Income receptionist to date-stamp and then photocopy
documents. People sometimes lose documents and then claim they have
never received them. As a result of this Work and Income may cut off your
benefit or not start it from the correct date. If you keep copies of date
stamped documents, you can use them as proof if there is any dispute.
2. Keep receipts.
Keep receipts, bills and other documents relating to your costs so that you
can prove what you spend your money on from week to week. These are
important to support applications both for one-off assistance like food grants,
and for supplementary assistance like Disability Allowance and Temporary
Additional Support.
3. If you are on a Disability Allowance use the same chemist, that way it is
easier fo get a printout of all your prescription charges if your Disability
Allowance is being reviewed. If you have been to more than one chemistin a
twelve month period you will need to go to each one in order to get a record
of all your prescription fees.
4. Get it in writing.
When you want to apply for assistance, it is always best to fill in an application
form, even if your case manager tells you beforehand that you are not
eligible. A written application provides a clear record that you have applied,
and Work and Income should send you a letter telling you the reasons why
you have been declined and informing you of your right to review the



decision. Although spoken requests for assistance can also count as valid
applications, they are much harder to prove. It can also be useful to keep
notes of discussions you have had with your case manager or Work and
Income call centre staff.

5. Same day service for emergency assistance.

When you need assistance for an emergency, like a Food Special Needs
Grant, Work and Income are required to see you on the day in question. Go
to your nearest service centre and tell the receptionist you need a “food
grant”. You should be put info a queue to see the next available case
manager. Remember to take your receipts in order to show how you spent
your last pay (benefit or wages) and a record of your bank balance.

6. Food grants.

Special Needs Grants for food are not an entitlement. To qualify for a food
grant, you need to meet certain conditions. The main ones are: you or a
member of your immediate family have an immediate need to buy food, you
have no other way to meet that need, and would otherwise have to rely on a
food bank and the lack of money to buy food was caused by paying an
essential expense. Usually, there is a limit to the amount of money you can
receive for food grants over a six month period. However, this limit can be
exceeded in exceptional circumstances. If you have reached your limit, you
can also apply for an advance for food (which you have to pay back).

7. Part time work and your benefit.

If you have part-time work and are on a benefit you need to inform Work and
Income of your earnings before tax on a weekly basis. There are different rules
for different benefit types. There are also some exemptions which may apply,
particularly if you are on an Invalid’s Benefit.

8. People in full-time work can also get assistance from Work and Income.
There are a range of benefits, grants and assistance which are available to
low-and middle-income workers. There is provision for ongoing assistance to
help with things like accommodation costs, health and disability expenses,
child care costs, travel to work, and other regular and essential household
expenses, as well as for one—off grants or recoverable payments for
emergencies or immediate and essential needs.

9. Temporary Additional Support Benefit.

If you are having frouble making ends meet from week to week, whether a
beneficiary, on NZ Super, ACC, or working, you may be eligible for Temporary
Additional Support to top up your weekly income so that you can pay your
regular living expenses. The best way to find out is to make an appointment
through the Work and Income call centre to apply for Temporary Additional
Support.

10. You don’t have to take “No” for an answer!

Most decisions by Work and Income staff can be reviewed. Applications for
review of a decision have to be made in writing and, unless there is a good
reason, within three months of your receiving notification of a decision. If you
wish to review a decision, but are unsure how to go about it, you may wish to
contact a local benefit advocacy service for free advice and support.

Legal rights - Work & Income
You usually have the right to see your file.
* You have the right to ask Work & Income to correct any information that is
wrong.



* You have the right fo a review if you do not agree with a decision they
make.
* You can appeal to the Social Security Appeal Authority if you are unhappy
with the outcome of areview. (see legal section for who can help here.)
Diet
A balanced and varied diet is essential to give you energy, keep your body
strong, and provide protection against illness.
1. eat food from each of these four food groups each day:
* 5servings of vegetables and fruit - at least 3 of vegetables and 2 of fruit.
(1/2c cup of salad is a serving, or 1 piece of medium sized fruit.)
* 6 servings of bread and cereals — wholemeal/wholegrain is better for you .
(1 cup of cooked pastais a serving, 1 bun is a serving)
* 2 servings of milk and milk products — choose reduced fat if possible.
(1 serving is a glass of milk or a small pottle of yoghurt)
* 1 serving of lean meat, fish, poultry or vegetarian protein alternative.
(1 serving is around 100g of meat or dried beans, or an egg.)
2. drink at least eight cups of fluid each day—water is the cheapest and best.
3. eat foods lower in fat, sugar and salt for a healthier diet.
4. limit alcohol for a healthier mind and body.
Education information
People on Widows’, Invalids’ and Domestic Purposes Benefits may be eligible
for a Training Incentive Allowance through Work & Income to help cover the
cost of training. You don’t need to make repayments until your income
exceeds the repayment threshold. You will not pay any interest on your
Student Loan while you are studying. However, once you stop studying, the
interest will start to accumulate. A Student Loan is a loan you take out to pay
for the costs associated with studying. It is made up of four parts:
1. Compulsory fees—this is paid directly to the education provider.
2. Course-related costs—you can borrow up to $1000 a year for things like
stationery, textbooks, fravel or computer equipment. To apply for this you
need to fill out a claim form, and provide receipts or a quote to prove the
costs that you are claiming.
3. Living costs—you can borrow up to $150 per week while you are studying
as long as your course is full-time and you are not a beneficiary or on a full
Student Allowance.
4. A compulsory $50 administration fee is added to the balance of your loan
once you use any part of it.
Loans
Talk to a Citizens Advice Bureau or Budget Advice Service before taking out a
loan with a finance company.
Beware of advertisements for “Easy Money". They could cost you more than
you think.
Don't list as security things such as your house and car that are worth more
than the actual loan.
Police Advice
If the Police:
- tell you to stop — STOP!
- ask you any question — give your name, address and occupation. You do
not have to say anything else.



- ask you to go with them — ask them “Am | under arreste” (You only have to
go with the police if they arrest you. You do not have to go with the police to
help them with their enquiries or fo answer their questions.)
NEVER ... admit anything, sign anything, or make a statement without a
lawyer present because this can be used against you in Court. (see the legal
section for who can help here, e.g. free legal aid through the Dunedin
Community Law Cenfre)
Police Complaints Authority If you want to make a formal complaint against
the Police contact the Police Complaints Authority (at any Police station
public counter and ask for the Senior Sergeant or Sergeant)

Power and electricity
Consumers’ Electricity Fund.
If you find that your power bills are getting on top of you, there is help
available through the DCC Consumers’ Electricity Fund. The DCC has made
available a sum of money to assist people on low incomes with power
accounts. There are certain conditions that apply before a grant can be
approved. You must:
* Be part of an existing budgeting programme or complete a budgeting
assessment.
* Sign an application form, which gives permission for the Agency to contact
the electricity company.
* Understand that no more than one grant can be accessed each year.

Public transport
Total mobility scheme - This service offers reduced fares on taxis when you are
unable to use public transport because of a disability. The Otago Regional
Council administers the service and voucher books are distributed through
various community agencies.

Multi-trip tickets and beneficiary tickets for all bus companies can be
purchased at the Dunedin City Council Service Centre in the Civic Centre
Plaza during normal business hours. They may also be purchased on the bus
for the services provided by Citibus (excluding beneficiary concessions),
Dunedin Passenger Transport and Otago Road Services. Bus companies may
offer better discounts than the maximum concession fare charges, for
example, 12 trips instead of 10. Operators may also offer additional types of
concessions, such as Shoppers’ Specials or monthly passes, at their own
discretion. For details of concessions, contact the bus company concerned.
See Citibus,(gold and blue) , Dunedin Passenger Transport (white), Otago
Road Services (green).

Tenancy issues
Tenancy Services — advice for all matters relating to tenancy (8.30am to
4.30pm) 0800 836 262. (Department of Building and Housing Tenancy Advice
Line)
Bond Centre — information for all matters relating to bond payments and
requirements 0800 737 666. (Department of Building and Housing Bond Advice
Line.)
General Tenancy Information - Looking for a place to live?



-check local newspapers in the ‘To Let’ and ‘Flat mates Wanted' section, or
the ODT - Wed & Sat. You can read it for free at the Dunedin Public Library or
at the ODT Office in Lower Stuart Street

- place adverts in your local dairy window, or on supermarket notice boards
- ask friends, or work colleagues, sometimes they can come up with a place
- try Dunedin City Council and Housing New Zealand for cheaper long term
housing

-check out ‘Accommodation Rental’ in the Yellow pages

- If you have access to a computer try Trademe-Flats and Houses

- try flat renting/letting agencies and real estate agents. These places usually
charge you once you have found a place. Fee charges vary but may be up
to one or two weeks rent. Many charge 1 weeks rent + GST as a letting fee, 2
weeks rent in advance and 2 weeks rent as bond. If you can not afford to
pay these , and are on a benefit then WINZ may advance payment of your
benefit, if not on a benefit you may be eligible for a recoverable assistance
payment.

If you think that supported accommodation of some sort is what you need
then you need to talk fo a Needs Assessor. Talk to Miramare 474 5552 or to a
Community Mental Health Team worker. When living in supported
accommodation you can expect: 1.Your own bedroom, 2. the choice of
paying board or having your benefit (if you are on one) paid to the
organization. In that case Work & Income will pay you a personal allowance
and the organization will provide food, power, phone etc. The details vary for
different organizations. 3. Staff who freat the place as your home rather than
primarily their workplace, 4. Some choice of who you live with and 5. Support
with keeping well and planning your life. There are various options, Miramare
can assist you.

Moving in costs

The cost for a tenant moving into a rental place can be very high. A landlord
can legally ask for two weeks rent in advance, up to four weeks rent as a
bond, plus any agents or lawyers fees involved. Some landlords may accept
a ‘'drip feed’ for bond payments, so it pays to ask.

Bond

This is money that a Landlord can ask tenants to pay when they move into a
house or flat. The bond is held to cover any unpaid rent, damage to the flat (if
it is the tenant’s fault), or any other claim. Under the ‘Residential Tenancies
Act 1986’ the law requires that a landlord who charges a bond must lodge it
with the Bond Centre within 23 working days. The landlord does not have to
ask for a bond, but can legally charge up to four weeks rent for a bond.

Rent increases

Under the ‘Residential Tenancies Act 1986’ rent increases are allowed under
the following conditions:

-60 days (two months) written notice by the landlord must be given before
putting up the rent.

-180 days (six months) is the length of fime rent cannot be increased from
either the start of the tenancy, or from the time of the last rent increase. This
means that rent can only be increased every six months - if the standard two
months written notice is given by the landlord.



Mediation

The best way to solve problems is to talk about them. The earlier you talk to
your landlord, the earlier you can sort out any problems. Mediation is a way to
help tenants and landlords solve their problems. A mediatoris an
independent person who helps you both discuss the problem.

Why mediation?

Mediation leaves you free to choose your own solution, it avoids unnecessary
legal hassles as it doesn’t require a lawyer; it is quick, fair and simple while
being confidential and binding.

When you have come to an agreement, the mediator will put the agreement
in writing and give copies to both people. The agreement is binding and
legally enforceable.

Mediation procedure

First telephone the Tenancy Services to request a mediation application form.
After paying $20.00 at the nominated bank on the application form the form
is returned to the nearest Tenancy Service and will be replied to within seven
days. If you cannot afford the application fee, talk to Work and Income who
might be able to help.

Repairs

Landlords are responsible for maintaining the premises. Tenants should nofify
their landlord if repairs are needed. If you have difficulties getting the repairs
done, you should contact Tenancy Services.

Landlord’s right of entry

-48 hours notice must be given by the owner or agent, if they want to inspect.
-24 hours notice must be given by the owner or agent for emergencies and
urgent repairs.

Ending a tenancy

-21 days written notice must be given by a tenant.

-90 days written notice must be given by the landlord.

-42 days written notice may be given by the landlord if the property has been
sold, the premises are required for the landlord, or landlord’s family to live in,
or the property is customarily required for an employee of the landlord as
included on the Tenancy Agreement.



ACC - Dunedin.

Ph: (03) 479-6900 0800 101 996 (claims)

Cnr Maclaggan & Clark Sts., PO Box 882, Dunedin

Dunedin.

WWW.ACC.CO.NZ

Service description: The Accident Compensation Corporation provides
comprehensive no-fault personal injury cover for all New Zealand residents
and visitors to New Zealand.

Adventure Development Dunedin.

Ph: (03) 470-1691 Fax: (03) 470-1692

226 High St., Dunedin. scott@adventuredevelopment.co.nz

Service description: free Individual, family and adventure-based counselling
for young people 13 -19 years (some flexibility) with moderate to severe
alcohol and drug issues and or mental health difficulties. Maori worker
available.

_Age Concern.

Ph. and fax: (03) 477-1040 Agecon@ageconcernotago.co.nz

26 Bath Street Dunedin — enter from 9
The Octagon.

www.dageconcern.org.nz

P O Box 5355 Dunedin.

Service description: offers support services, information, advice and personal
advocacy. Information resources, visiting services, public education on topics
such as positive ageing, Enduring Power of Attorney, social activities, elder
abuse and neglect prevention service - confidential support, advocacy and
information for people facing elder abuse and neglect. Age Concern also
can provide Total Mobility taxi vouchers.

New Zealand Aids Foundation.

Ph: (03) 379-1953

| Fax: (03) 365-2477

269 Hereford St, Christchurch 8011.

PO Box 13-618, Armagh St, Chch 8141.

0800 802 437 (24/7 hotline)

| www.nzaf.org.nz

Service description: a registered charitable trust which has contfinued its focus
on prevention amongst the group most at risk of HIV infection in New Zealand
—men who have sex with men. Confidential support, advocacy and
counselling for those living with, and affected by HIV and AIDS. Dunedin
counsellor conducts HIV and syphilis testing, and counselling on sexuality and
sexual health issues for people living with HIV and their significant others and
whanau.

Akamarama Advocacy Inc.

Ph; (03) 455-3230 Peter Neville

PO Box 2492, Dunedin. peter@visionpacific.org.nz

Service description: advocates for and on behalf of blind and sight impaired
Maori and Pacific Island people and their families in a way that is culturally
appropriate. Offers peer support and advocacy.



Al anon.

Ph: 0508 425 2666 (free) nz-al-anon-gso@xtra.co.nz

P O Box 68124, Auckland. www.al-anon.org.nz/meetings.html

Mon. - Fri. 10 — 3pm (office)

Service description: to help friends and families of alcoholics recover from the
effects of living with the problem drinking of a friend or relative. Meetings held
Sun., Mon. and Fri. in Dunedin. The only requirement for attendance is that
alcoholism is a problem in a relative or friend.

Al-ateen.

Ph: 0508 425 2666 (free) nz-al-anon-gso@xtra.co.nz

P O Box 68124, Auckland. www.al-anon.org.nz/meetings.html
Mon. - Fri. 10 — 3pm (office)

Service description: a fellowship of young Al-anon members, usually
teenagers, whose lives have been affected by the drinking of another. It is
part of Al-Anon, (see above.)

Alcoholics Anonymous.

Ph: 0800 229 6757 0800 AA WORKS | www.wbl.co.nz/aa/

P O Box 6115, North Dunedin.

Dunedin meetings every day except Wednesday - see web reference for
details

Service description: a fellowship of men and women who share their
experience, stfrength and hope with each other that they may solve their
common problems and help others to recover from alcoholism.

Alcohol Drug Helpline.

Ph: (03) 379-8626 or 0800 787 797. ada@adanz.org.nz

PO Box 13496, Christchurch. www.alcoholdrughelp.org.nz

10am - 10pm daily, except 25/12 & Fax: (03) 377-5600
New Years day.

Service description: offers free confidential information, insight and support on
any problem, issue or query people may have about their own or someone
else's drinking or drug use. Also works with concerned others and supports
families/whanau to stay well when their loved ones are struggling with an
alcohol or other drug problem.

Anglican Family Care Centre.

Ph:(03) 477-0801 familycare@familycare.co.nz

36 Bath St., PO Box 5219. Fax: (03) 477-0888

Service description: budget advice, food-bank and counselling.

Aoraki Polytechnic Dunedin Campus.

0800 DUNEDIN (0800-386-3346) tr@aoraki.ac.nz
PO Box 943, Dunedin. www.aoraki.ac.nz.
Ph: (03) 471-7628 Fax: (03) 471-4629

Service description: diploma & certificate courses in a range of subject areas.




Approach Adult Learning Centre — Dunedin Methodist Mission.

Ph: (03) 487-7959 or 0800 487 7959

Fax: (03) 487-7903

Ph/txt: (027) 587 7959

www.dmm.org.nz acl@dmm.org.nz

177 Mornington Road, (P O Box 2391), South Dunedin 9044.

Service description: second chance opportunities to support adults restarting
learning, returning to the workforce, etc. Offers free horticulture, computing,
business administration and employment skills courses, individually tailored to

student’s needs.

Arai Te Uru Whare Havora.

Ph:(03) 471-9960 Fax: (03) 471-9962

donna@araiteuru.co.nz

60- 66 Tennyson Street, Dunedin.

P O Box 5626, Dunedin.

9.00am - 5.00pm, Monday to Friday

www.araiteuru.co.nz

Service description: an independent community provider of integrated heath,
education and social services. Provides Kaupapa Maori services that support
and encourage the growth and wellbeing of whanau and the wider
community.

Araiteuru Marae kaumatua flats.

\ Ph: (03) 466-7919 Fax: (03) 466-79211 | Araiteuru Marae, 24 Shetland Street.

Service description: eight self-contained units on the Araiteuru Marae in
Roslyn. For Mdori of any iwi including those other than kaumatua.

Aroha ki Te Tamariki Trust — see Mirror Youth Alcohol & Drug Day Programme.

Dunedin Public Art Gallery.

Ph: (03) 474-3240 dpagmail@dcc.govt.nz

30 The Octagon, or PO Box 566. www.dunedin.art.museum

10am - 5pm daily Fax: (03) 474-3250

Service description: one of New Zealand's most significant art museums, with
a varied programme of regularly changing exhibitions and a wide-ranging
and free events programme of lectures, floor talks, film and video screenings,
performances and workshops. Free films - Screens films facing out into the
Octagon in the evenings.

Artsenta.

Ph: (03)477-9566 info@artsenta.org

81 Crawford Street, Dunedin. www.artsenta.org.nz

free Jill Thomson, Director

Service description: a shared studio for people within the mental health
community. We provide materials and equipment for a range of creative
activities. (Pottery jewellery, creative writing music and drawing etc.) Open
to over 17 year olds who use mental health services.

ASCO (the Advisory and Support Centre Otago).

Ph: (03) 479-0888 asco@qsco.org.nz

22 Stafford Street, PO Box 1079, WWW.QsC0.0rg.nz
Dunedin.




Service description: (formerly the Otago Unemployed Beneficiaries Union) is a
non profit organisation assisting low-income earners with advice and support.
It affirms the right of Members to access a range of quality services to meet
their physical, emotional, spiritual and social needs which encourages
participation in their community. A free light lunch is provided Monday to
Friday along with free tea, coffee, snacks, a newspaper and telephone.
Members have access to computer, internet, television, radio, piano, books
and magazines. We also have a well stocked display of information for use by
members on services provided by other agencies and organisations within
the community.

Asian Problem Gambling Helpline.

Ph: 0800 TO BE HAPPY (862 342) Fox: (04) 473-4890

Wed. 5pm-9pm & Sat. 8am-12pm.

Service description: helpline in Mandarin, Cantonese, Korean, Thai, Khmer
and Viethamese.

Aspiring House — Otago Early Intervention in Psychosis Service.

Ph: (03) 474-1641 earlyintervention@healthotago.co.nz

? Union St., (Private Bag 1921) Fax: (03) 474-9065
Dunedin.

Service description: for ages 18 — 30 years, where the first episode of
psychosis/first presentation of psychosis is within the last 2 years. (Younger than
18 may be accepted, also women of any age experiencing psychosis
associated with pregnancy / birth if the first presentation of psychosis is in last
2 years.)

Bank free-phone and internet contacts.

National Bank 0800 18 18 18
www.nationalbank.co.nz

ANZ 0800 269 296
WWW.ANZ.CO.NZ

ASB Bank 0800 803 804 PSIS 0800 807-747

or 0800 272-272 www.asb.co.nz

WWW.SiS.C0O.NZ

Bank Direct 0800 500-400
www.bankdirect.co.nz

SBS 0800 502 442
www.sbs.net.nz

Bank of New Zealand 0800 800 468

Westpac Trust 0800 400 600

www.bnz.co.nz www.westpac.co.nz

Credit Union 0800 800 143 www.creditunion.co.nz

Banking Ombudsman.

0800 805 950 or Ph: (04)471-0006 | help@bankombudsman.org.nz

PO Box 10-573, The Terrace, Wellington.

Fax: (04) 471-0548 \ www.bankombudsman.org.nz

Service description: a free, external and independent process to help people
sort out their unresolved problems with banks. Anyone can use the scheme,
as long as the complaint is against one of the Participating Banks — which is
most.




Barnardos.

Ph: (03) 466-3075 otago.amu@barnardos.org.nz

392 Hillside Road, South Dun. 9012. www.barnardos.org.nz

PO Box 2413, South Dunedin 9044. Fax (03) 455-1198

Service description: speaks out and works for children, as it is vital their best
interests and needs are addressed. They advocate for children, young
people and families who experience family violence, via counselling,
domestic violence programmes, supervised contact and parent education
and support services.

Barnardos parent helpline.

Parent Helpline: 0800 472 7368
0800 4 Parent

www.barnardos.org.nz

Monday - Friday ?am and 5pm or leave a message and we will get back to
you

Service description: for parents, caregivers, friends and extended family.
Covering children aged 0-18 where there is a need for immediate support or
assistance, information or a listening ear, or the chance to explore options on
parenting issues. Particularly for those who are finding parenting stressful, who
are isolated or feel unable to talk about their problems with those around
them.

Department of Births Deaths and Marriages (Internal Affairs).

Freephone: 0800 22 52 52 bdm.nz@dia.govt.nz

PO Box 10-526, Fax: (04) 382-3613
Wellington 6143. (certificate/printout)
fax: (04) 382-3613 (general enquiries)

Mon. = Fri. 8.30 - 5pm, (Thurs 9am) www.bdm.govt.nz/

Service description: registers and maintains New Zealand birth, death,
marriage, civil union and name change information and provides access to
that information by issuing certificates and printouts.

Boarding houses/rooms to rent.

9 Alva St. — corner of High and Juanita 477-0679
Alva Streets.
Albyn House, 558 Great King St. Vernon Telfer 455-3214
(Cnr High & Hope Sts.) Campbell Hancock 021 183 4829
245 and 247 High Street.
49 Hope Street. Campbell Hancock 021 183 4829
246 High St. The Letting Centre, (03) 477-8315
Philip Laing House,
Princes Street.
Clifton House, 7 Graham Street, Grant Hudson (03) 474-1946
(females only). (03) 454-4981
45 Beach St. Peter Mcintyre 021 775-669
Melville Hall, Gary & Kathleen 027 435-8819
?1 Melville St. Vandermark
12/14 Maitland St., Ted Ottrey 027 536-5822
and 15 Graeme Street.
19 Canongate. Darryl Munro 027 491-1327




Bed sits, flats and rooms. Platinum Properties (03) 473-7171
Bed-sits and flafs Peter Boreham 027 408 9805
Bellamina House Adrian Telfer (03) 477-6126
300 High Street.
(students only)

289 High St. Brian Read 021 251 3503
— non smoking

19 Hope Street. Dave Howe 027 271 8744
1 bedroom flats — Kaikorai Valley Bruce Johnson 027 419 8439
near Brockville.

Studios with en-suites. Alec Grennan 021 459 915
Botanic Gardens.

Ph: (03) 471-9275 botanic@dcc.govt.nz

Corner of Great King Street and Fax: (03) 477-8052

Opoho Road, Dunedin.
Service description: established in 1863, Dunedin’s Botanic Gardens are the
oldest in New Zealand. The Botanic Garden offers a wide range of amenities
and specialised plant collections.

BP 2Go Regent. - 715 George Street. Service description: Laundromat.

Brighton Caravan park.
1044 Brighton Road, Brighton. | Ph: (03) 481-1404
Service description: on-site caravans, cabins, caravan sites and tent sites.

Department of Building and Housing — Tenancy.

0800 Tenancy (0800 83 62 62) info@dbh.govt.nz
Department of Building and Housing | www.dbh.govt.nz
PO Box 10-729, Wellington.
8.00 am to 5.30pm

Service description: offers a range of building and housing-related information
and advice, including help with dispute resolution. Can provide information
and advice about your rights and obligations, and the services available to
you to resolve disputes with your landlord. E.g. “Renting and you — a guide to
the law about renting” call 0800 83 62 62 (0800 TENANCY) for a free copy.

Butterflies — The Hospice Shop.
| Ph: (03) 474-9100. | 14 Hanover Street. |
Service description: second hand clothing.

cl
Careers Services.
Ph: (03) 477-5395 or 0800 222 733 careers@careers.govt.nz
Level 7, Evan Parry House, www.careers.govt.nz
43 Princes Street, Dunedin 9054.

0800 number available Mon to Fri 8am - 8pm and Sat 10am - 2pm




Service description: government agency responsible for providing information
and advice for all people living in New Zealand to help them make decisions
about jobs, careers and fraining that are right for them and the life they want
to lead. We help people at any age and any stage of their lives.

Catholic Social Services.

Ph: (03) 477-3403 jenny@cathsocialservices.org.nz
Fax: (03) 477-3298 www.cathsocialservices.org.nz
PO Box 263, Consultancy House, Level 6,
Dunedin 9054. 7 Bond Street, Dunedin.

Service description: offers counselling, social work support & parenting
assistance to individuals & families irrespective of religious beliefs or ability to

pay.

Caversham Toy Library.

61 Thorn Street, Caversham, Dunedin. | cavershamtoylibrary@gmail.com
Ph: 0800 148 697

Thurs. 10- 11Tam & 6.30 - 7.30 pm Sat. 10.00 - 11.30 am

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Child and Family Service (CAFS).

Ph: (03) 471-7105 cafs@healthotago.co.nz
NZI House, 9 Moray Place, Dunedin. www.otagodhb.govi.nz
Private Bag 1921, Dunedin. Fax: (03) 471-7109

Service description: provides assessment and freatment to children under 14
years of age, adolescents (and their families) suffering from moderate to
severe mental health issues. All referrals must come through your G.P, School
Counsellor/Teacher, Public Health Nurse or other child and youth related
professional.

Child Helpline.
Ph: 0800 366 694 manager@childhelpline.org.nz
9.00am-7.30pm Mon. to Fri. www.childhelpline.org.nz

Service description: provides a free telephone information, listening and
referral service for children, youth and families.

Child Youth and Family Otago.

free 0508 326 459 www.cyf.govt.nz
or Ph: (03) 474-5023 Fax: (03) 955-0039

Level 1 Phillip Laing House, 144 Rattray St, Private Bag 1906, Dunedin.

Service description: CYF social workers work with families to protect children
and young people up to the age of 17 years, manage young offenders up o
the age of 17 years, ensure that children in need are cared for and to help
families maintain and strengthen their child-rearing role.

Church of Christ Drop in Centre.

Ph: (03) 477-8386 Fridays 6.30 — 9.30pm

Corner Filleul and St Andrews Streets.




Service description: free refreshments, snacks & coffee. Pool, table tennis & t v
etc.

Citibus.

Ph: (03) 477-2224 info@citibus.co.nz

630 Princes Street, PO Box 549, www.citibus.co.nz/urban.asp
Dunedin. Fax: (03) 477-8147

Service description: inner city bus service. Timetables on-line, or call.

Citizens’ Advice Bureavu.

Ph:(03) 471-6166 cab.dunedin@xtra.co.nz
0800 367 222 (0800 FOR CAB)

283 — 301 Moray Place. www.cab.org.nz

PO Box 5263, Dunedin. Fax: (03) 471-6165

Service description: provides information on consumer rights, education and
training, work & unemployment, legal advice, disputes and human rights and
many other issues. We help put you in touch with services you need, help you
find answers to difficult questions and work with you to sort out problems. All
services are confidential and free.

Community Alcohol and Drug Service — Dunedin.

Ph: (03) 477-1901 tony.martin@otagodhb.govt.nz
Fax: (03) 474-1923

2nd Floor, AA Building, 450 Moray Place, Dunedin 9016.

Service description: a free community alcohol and drug service providing
assessment, counselling and a methadone programme for those over 18
years. Caters for clients, family members and Mdori. Has Mdori worker.
Outpatient service providing assessment and treatment interventions,
including methadone maintenance, for problems arising from the use of
alcohol and other drugs. Referrals are accepted from all sources including
self referrals.

Community Support Medical Centre.

Ph: (03) 477-7412 | 483 George Street, Dunedin.

Service description: free consultations to Community Service Card holders
and/or High User Card holders. Free consultations to all school students and
the needy. New patients welcome.

CORPAC Trust.
Ph: (03) 477-6853 Fax: (03) 477-6854 | corpactrust@xira.co.nz
49 Queens Gardens, Dunedin. www.corpactrust.co.nz/

Service description: provides budgeting and financial management services
to people living in the Dunedin community with mental illness and addiction
issues.

Corrections department - Dunedin Central Service Centre.

Ph: (03) 470-3770 Fax: (03) 470-3771

367 Moray Place, Dunedin 9016. PO Box 2259, Dunedin 9054.

Service description: enforces the sentences and orders of the criminal courts
and parole board. Corrections improves public safety by ensuring sentence




compliance and works to reduce re-offending by providing offenders with
rehabilitation programmes, education and job training.

The Correspondence School.

0800 659 988 info@correspondence.school.nz

Private Bag 39 992, Wellington Mail
Centre, Lower Hutt 5045.

www.correspondence.school.nz

Service description: provides distance education from early childhood level
to Year 13 to more than 22,000 students every year. Our students come from a
wide range of backgrounds with diverse learning needs. Our learning
advisors, teachers and in-region staff work with students, their whanau and
communities to help our students achieve their potential. Criteria for
admission on Ministry of Education website at:
<http://www.minedu.govt.nz/educationSectors/Schools/CurriculumAndNCEA
/NationalCurriculum/CorrespondenceSchoolEnrolmentPolicy/Years_113_Enrol
ments.aspx>

CORSO second hand shop.

\ CORSO building, 111 Moray Place — down the driveway.

Service description: providing inexpensive second hand clothing and bric a
brac.

Corstorphine Baptist Community Trust.

Ph: (03) 487-8707 Fax: (03) 487- 8767 info@cbct.org.nz

336 South Road, Caversham 9012. www.cbct.org.nz

Service description: provides residential, home-based and Kaiawhina a Rohe
support for people (children — adults) in the greater Dunedin area affected by
mental iliness. Includes holiday programmes, supervised contact, residential

and general support.

Council playgrounds.

(In addition most primary and secondary schools have publicly accessible

play equipment in their grounds.)
Brockville/ Halfway Bush / Wakari

Brockville Playground, Wray Street

Cockerell Park, Cockerell Street

Gilkison Street Playground, Wakari

Halfway Bush Park

+Mayfield Reserve, Mayfield Ave

Kaikorai / Green Island

Ellis Park, Kaikorai Valley

Elwyn Crescent Playground, Gr Isl.

Nairn Street Reserve, Kaikorai

Sunnyvale Park, Green Island

Glenelg Street Playground

Shand Street Playgrd, Gr Isl.

Kenmure Playgrd, Kaikorai Vly Rd

Lambert Street Playgrd, Abfd

Emerson Park, Concord

Matthew Street Playgrd, Abfrd

Mulford Park, Mulford St, Concord

Hocken Street, Kenmure

Maori Hill / Roslyn / City Rise

Arthur Street, Playground

Falcon Street Playgrd, Highgate

Cairnhill Street Playgrd, Maori Hill

McMillan Park, Highgate

Duchess Avenue, Town Belt

Lachlan Avenue, Maori Hill

Sligo Terrace Playground, Roslyn

Harcourt St Playgrd, Belleknowes

Wallace Street Playground, Roslyn




Mornington

Cooper Street, Playground

Mornington Park, Mailer Street

English Avenue, Playground

Market Reserve, Princes Street

Kirriemuir Street, Playground

Raglan Street,
Playground

Unity Park, Eglinton Road

Mosgiel / Fairfield / Allanton

Allanton Playground, Grey Street

Skerries Street Playground, Outram

Fairplay Street, Fairfield

Walton Park, Fairfield

Mosgiel

Anzac Park, Mosgiel

Memorial Gardens, Mosgiel

Doctors Park, McDonald Street

Murray Street Playground, Mosgiel

Factory Road, Playground

Seddon Park, Mosgiel

Glen Place Park, Mosgiel

Sproule Park, Cherry Drive

Kinmont Park, Gebbie Street

Willow Park, Cedar Crescent, Mosgiel

Musselburgh / Andersons Bay

Aytoun Street Playground, Shiel Hill

Kinvig St Playgrd, Andersons Bay

Bayfield Park, Andersons Bay

Musselburgh Rise Playgrd, M.burgh

Cameron Park, Jeffrey St, And.Bay

Ocean Grove, Tomahawk Road

Highcliff Road Playgrd, Shiel Hill

Rotary Park, Shiel Hill

Waverley

Belfor Street Playground, Waverley

Doon Street, Waverley

Braeburn Street Playgrd, Waverley

Grants Braes Playgrd, Belford St

Larnach Road, Playground

North Dunedin

Bethunes Gully, Norwood Street

Gore Place, North Dunedin

Botanic Garden, Dunedin North

Malvern St Reserve, Woodhaugh

Chingford Stables & Park, NEV

Opoho Ground, Opoho

Clifford Street Playgrd, Dalmore

Pentland Street Playground, NEV

Garden Place Playgrd, Leith Vly

Wilkinson Street Playgrd, Liberton

Woodhaugh Gardens, George St

Peninsula

Frances Street Playgrd, Portobello

Ralph Ham Park, Macandrew Bay

Harwood Park, Carnock Rd

Irvine Road Playground, The Cove

Latham Park, Portobello

Te Rauone Reserve, Harrington Pt.

South Dunedin

Bathgate Park, Hillside Rd, Sth Dun.

Kew Reserve, Caversham

College St Reserve, Caversham

Navy Park, Oxford Street, Sth Dun.

St Clair / St Kilda / Corstorphine

Corstorphine Park, Middleton Road

Riselaw Road Playgrd, Corstorphine

Marlow Park Playgrd, Ocean Beach
Domain, St Kilda

St Clair Esplanade, Victoria Road

Pladda Street Playground, Corst.




West Harbour

Watson Park, Albertson Ave, Pt Ch.

Roseneath Playground, District Rd

Hudson Park Playgrd, Athol Place

Sawyers Bay School Grounds,
Station Road, Sawyers Bay

Long Beach Memorial Hall Playgrd,
Mihiwaka Rd, Long Bch.

St Leonards Playgrd, Takahe
Terrace

Monowai Rd Playgrd, R.bourne

Aramoana Domain

Disability Information Service.

Ph: (03)471-6152

dis.dn@xtra.co.nz

0800 693 342

www.disabilityinfo.co.nz

Community House, 301 Moray Place, Dunedin.

Service description: a free information service that provides disability and
health related information to those in the Otago region.

DIVO.

Ph: (03) 479-2300 Fax: (03) 477-6916

blair.divo@xtra.co.nz

405 Princes Street, Dunedin 9016.

FREE doctor’s clinic Tues. 1 - 5pm.

Mon.- Fri. 2am - 6pm Sat. 11 - 4pm

All services free of charge

Service description: a dedicated needle exchange service offering peer
based support and a comprehensive range of clean injecting equipment.
DIVO promotes harm reduction via educational materials targeting anyone
who may want to inject. The main focus is to reduce the spread of blood-

borne diseases.

Downie Stewart Foundation - Moana House.

Ph: (03) 477-0842 Fax: (03) 474-5088

moanahouse@xtra.co.nz

401 High Street, Dunedin.

www.modanahouse.org.nz

Service description: offers intensive long-term therapeutic community for men
(over 18 years) with offending histories, with Heke Tikanga as framework of
practice. Has Mdori and Pacific Island workers. Free.

Dunedin Budget Advisory Service.

Ph:(03) 471-6158 Fax: (03) 471-6159

dbas@xtra.co.nz.

Community House, 283-301 Moray
Place.

PO Box 5222, Dunedin.

Service description: a free, confidential & voluntary one to one, financial
management and advisory service which promote awareness of the need
for good money management. Provides and promotes education in money
matters and provides information, support and access to resources. Clients

may self refer.

Dunedin City Council.

Ph: (03) 477-4000

Fax: (03) 474-3366

Civic Centre, 50 The Octagon,
PO Box 5045.

www.cityofdunedin.com
dcc@dcc.govt.nz




Service description: provides information on a range of topics from bus
timetables to cloth nappy subsidies. Includes relevant information on city
bylaws and practice.

DCC Housing Department - Ph: (03) 474-3737 Fax: (03) 474-3700

Dunedin City Toy Library.

Elim Church, 174 Castle Street, Wed. & Sat. 10.00 -11.00 am
Dunedin.
Dunedincitytoylibrary@gmail.com (0800) 148 697

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Dunedin Community College (was Dunedin Academy).

Ph: (03) 477-7790 info@dunedin.comcol.ac.nz
Fax: (03) 477-7705 Manager: Dawn Williams
23 Dowling Street, Dunedin. www.comcol.ac.nz

Service description: offers arange of free education. Courses range from
foundation learning to vocational skills in the service industry up to NZQA level
three.

Dunedin Community Law Centre.

0800 169 333 reception@dclc.org.nz

Ph:(03) 474-1922 52 Filleul Street, Dunedin.

Advice clinics: Methodist Mission and Arahina Family Support - Mosgiel
South Dunedin Mon. 10 -11am Mon.11 =12 by appointment.

Service description: provides different sorts of services to those of
conventional law firms. Provides free legal advice to communities with unmet
legal need, especially those unable to pay for legal services. (This may involve
legal representation.)

Dunedin Community Volunteer Centre.

| 0800 865 268 | www.volunteernow.org.nz

Service description: matches volunteers with not-for-profit organisations in
Dunedin. A way to meet other like-minded people. Volunteering ensures
mental and emotional fitness, leads to new directions and new horizons, and
can help maintain physical wellbeing.

Dunedin Council of Social Services.

Ph: (03) 471-6150 admin@dcoss.org.nz

Dunedin Community House, www.dcoss.org.nz
301 Moray Place, Dunedin.

Service description: a network/umbrella organisation for social service and
community groups which disseminates information on the sector, funding,
training opportunities through a Dunedin Directory of Services and
Community groups, newsletters, the website and via forum/seminars.

Dunedin i-Site Information Centre.

48, the Octagon. www.dunedin.govt.nz

Ph: (03) 474-3300 Visitor.centre@dcc.govt.nz




Dunedin Pacific Islands Centre.

Ph: (03) 474-0206 pacific@otago.ac.nz

1 Leithbank, Dunedin. www.otago.ac.nz/pacific

Service description: located in the University, this is a student service, but is
also relevant for others in the community.

Dunedin Parents Centre Toy Library.

Ph: (03)453-5536 wwwlibratu.com/online/library/dpctl

155 Kenmure Road, Dunedin. Sat. 10.30-12.00 noon

dnparentscentre@xira.co.nz

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost. To access this toy
library you must be a member of the Parents Cenfre.

Dunedin Passenger Transport.

Ph: (03) 474-1669 Fax: (03) 479-2145 \ dptl@southnet.co.nz

21 Bachop Street, Dunedin, (PO Box 503).

Service description: inner city bus service. See website for timetables.

Dunedin Sexual Health Clinic.

Ph: (03) 470-9780 Fax: (03) 470-9781 | Mon. — Fri. 8.30am - 4.30pm

Ground floor Dunedin Public Hospital - Frederick St. entrance.

Service description: provides sexual health services, including diagnosis and
tfreatment of sexually tfransmitted infections (STls), emergency contraception
and advice about choices in pregnancy. This service is free and has no
restriction on age and/or gender.

Dunedin Training Centre.

Ph: (03) 455-2727 Fax: (03) 456-0204 | dtc@clear.net.nz

Kensington Park, 14 Bridgman St., PO Box 665, Dunedin 9054.
South Dunedin.

Service description: engineering, building, attendant care, auto care,
painting and decorating, and road transport programmes.

Dunedin Urgent Doctors and Accident Centre.

Ph: (03) 479-2900 8.00am - 11.30pm 7 days a week.

95 Hanover Street, Dunedin. No appointment necessary.

Service description: urgent doctor and emergency service. Higher
consultation charge applies.

F
Family Court Dunedin.
Ph: (03) 471-5124 Fax: (03) 471-5178
Level 2 - Dunbar Street, Dunedin. www justice.govt.nz/family/
(Private Bag 1925)

Service description: aims to help parents sort out their own problems as much
as possible and to ensure the interest of children are represented. The
emphasis is on conciliation and reconciliation.




Family Mental Health Service.

Ph: (03) 489-3728 Fax: (03) 489-3599

info@fmhs.co.nz

3 Wickliffe Street, Mosgiel.

www.fmhs.co.nz

Service description: assesses, freats and supports families and individuals of
any age with mild (such as depression, anxiety, eating disordered

behaviours, adjustment disorders and

situational crisis) to severe mental

health issues. Counselling, social workers, clinical psychologist, and substance
abuse counsellor. Available to everyone in Mosgiel & the greater Dunedin

district.

Family Planning Dunedin Clinic.

Ph: (03) 477-5850
Hanover St, Dunedin 9016.

dunedin@familyplanning.org.nz

Fees Under 22 — Free

Anyone 22+ with a community services card - $5.00. (22 + without is $22.50)

Service description: a not-for-profit independent service provider in sexual
and reproductive health with clinical and education services. Works to
promote a positive view of sexuality and sexual and reproductive health.

Father and Child.

Ph: (03) 982-2440

enquiries@fatherandchild.org.nz

Unit 1, 369 Hereford Street,
Christchurch. PO Box 26 040,
Christchurch 8148.

www.teendads.org.nz
www.fatherandchild.org.nz

Monday to Friday 10.00 am —2.00 pm

Service description: help for all fathers

and new dads: support network for

dads; teen dads worker available; advocacy; referrals and talks and seminars

for other family agencies.

(New Zealand) Federation of Family Budgeting Services.

0508 budgetiine (283 438) free

| reception@familybudgeting.org.nz

Level 3, Anvil House, 138-140 Wakefield Street, Wellington.

www.familybudgeting.org.nz

Service description: dedicated to the development of budgeting skills
through free, supportive, confidential and culturally aware services.

Food services — delivery or pick up.

Ace Food Services Ph: (03) 456-3497
530 Hillside Rd, Caversham.

(easy microwaveable dinners and
desserts. Delivery Thursdays.)

Meals2you

027 4 327 835 or (03) 488-4278

219 Main South Road, Green Island.
meals2you@xtra.co.nz

Mosgiel RSA provides meals af the
centre at $3 for members and $5 for
non-members. They will also deliver
for Returned Servicemen and Women
6 Church Street, Mosgiel.

Taieri Court Meal Service
Presbyterian Support
Hartstonge Ave. Mosgiel 9024.
Ph: (03) 489-6044
taiericourt@psotago.org.nz




420 Drop In.

Ph: (03) 477-7638 or (03) 477-1542

Bob.smart@pactgroup.co.nz

PO Box 6444, Dunedin.

Fax: (03) 477-7638

26 Stafford Street, Dunedin Cenftral.

Service description: a non-structured, non clinical, consumer driven mental
health support centre. (PACT)

Gambling Debt Helpline.

Ph: 0800 654 658 info@gamblingproblem.co.nz

Fax: (09) 524-3659 www.gamblingproblem.co.nz

Sat. 12pm—-4pm.

Service description: this helpline is especially for people with gambling debfs.

Gambling Helpline.

0800 654 655 info@gamblingproblem.co.nz

Fax: (09) 524-3659 www.gamblingproblem.co.nz

Mon. = Fri. 8am - 10pm, Sat. & Sun.9am - 10pm

Service description: national free phone offers ongoing motivational support,
referral and information services for those with gambling problems.

Government on line. http://newzealand.govt.nz

Service description: where you can find information, images and news from
all New Zealand government agencies and government funded sites. You
can use the powerful search engine or browse through topics that take you
direct to the source.

Green Island Toy Library.

Green Island Rugby Club Rooms, Miller Park, Neil St., Green Island, Dunedin.
0800 148 697

Tues. 10.00 - 11.00 am Friday 5.30 - 6.30pm. (winter = Sat. 11.30 - 12.30pm)

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Greypower (Otago) Inc.

Ph: 0800 473 979 or (03) 456-1685 Fax: (03) 455-9950

211 King Edward Street,
South Dunedin (opp Westpac).
PO Box 591, Dunedin.

WWW.Qreypower.co.nz.

11am —2pm Mon. — Thurs. gp.otago@xira.co.nz

Service description: advocacy for people over 50.

Grow New Zealand Inc - Dunedin.

Ph: (03) 477-2871 growdunedin@yahoo.com

2nd Floor, Room 10, No introductions are necessary,
469 Moray Place, Dunedin. people can just turn up at a group.

Service description: provides free friendly help for people suffering from
anxiety, distress, depression or any sort of emotional problem:s.




Habitat for Humanity.

Ph: (03) 477-3507 Fax: (03) 482-2642 info.habitat@xtra.co.nz:
dunedin@habitat.org.nz

P O Box 1413, Dunedin. www.habitat.org.nz

Service description: targeted at people on low incomes and those not eligible
for commercial or standard mortgage, the aim is to eliminate poverty housing
that is characterised by overcrowding, substandard design, or unaffordability
issues via building housing which are simple and decent. All skilled helpers are
volunteer labour. Provides the finance to buy the houses on long term loans,
charging no interest and making no profit, and with affordable repayments
for families. All repayments go into a dedicated fund to build more houses.
Recipients must put in 500 hours and $500 to build their own home.

Habitat for Humanity ReStore.

Ph: (and fax) (03) 477-3500 | Cnr. Vogel & Gordon Streets, Dunedin |
Service description: second hand and building supply store that accepts and
resells quality new and used items. The funds generated support the Habitat
building programmes while reducing the amount of used materials.

Halfway Bush women'’s walking group.

Pat Garth | Ph: (03) 476-2579 |
Service description: free. Walks near and far, as well as a social group. Mostly
women 50 years +.

Hare Krishna Vegetarian club — Otago University.

Jambavati dasi jambavati8s5@hotmail.com

Ph:(03) 477-8277

Room 2, Clubs & Socs., Albany St. www.hknet.org.nz/HKDunedin-
page.htm

Service description: vegetarian cooking classes and healthy meals for $3 at
Otago University. Also runs vedic culture club and Sunday feasts. All welcome.

Healthline.

| 0800 611 116 (24/7) | www.moh.govt.nz/healthline |
Service description: health advice service funded by the Ministry of Health
and supported by St Johns. Healthline registered nurses assess a person's
condition and health needs and recommend the best course of action and a
time-frame in which to take action. They can also provide general health
information and location of services. Available in all areas throughout NZ by
land-line and by cell phone.

Help4Teenz.

\ help4teenz@xira.co.nz \ Karyn Munro \
Service description: free, confidential counselling service by email - for youth
and teenagers. Specialises in issues relating to friendships and relationships,
bullying, family, drug or alcohol abuse including smoking, grief and loss,




emotional distresses, career and life planning and sexual activity. You can
email a question or problem on any topic and a trained, registered counsellor
will get back to you within 2 — 3 days.

Hepatitis C Helpline and Resource Centre.

Ph: 0800 224 372 PO Box 5379, Moray Place.
Ph: (03) 477-0407 (part time hours) 37a Dowling Street, Dunedin.
Fax: 477-6916 hepcotago@xira.co.nz

Service description: aims to provide up-to-date information, education,
support, counselling and advocacy to people who lives are affected by
Hepatitis C. Counselling by appointment. Provides countrywide helpline.

Holiday Parks.

Dunedin Holiday Park Leith Valley Touring Park

41 Victoria Road, St Kilda. 103 Malvern Street, Dunedin.

Ph: (03) 455-4690 Ph: (03) 467-9936 or (0800) 555 331

or (0800) 945 455 www . leithvalleytouringpark.co.nz

office@dunedinholidaypark.co.nz

Portobello Village Tourist Park Service description: each offers

27 Hereweka St, Portobello. accommodation for every budget -

Ph: (03) 478-0359 deluxe cabins, tourist flats & fully self-

portobellopark@xtra.co.nz contained motel units, sites for buses
campervans, motor-homes, and tents,

Housing New Zealand.

0800 801 601 (24/7) www.hnzc.co.nz
426 Moray Place, Ph: (03) 477-4650
PO Box 830, Dunedin. Fax: (03) 477-4615

Service description: long-term rental housing for people on low incomes; case
management service for people with complex needs and a suitable homes
service for individuals with physical disabilities.

Human Rights Commission—Te Komihana Tikanga Tangata o Aotearoa.

0800 4 YOUR RIGHTS Ernst & Young at Cranmer,

(0800 496 877) 34 -36 Cranmer St, PO Box 1578,
ChCh.

infoline@hrc.co.nz www.hrc.co.nz

Service description: promotes respect for & the observance of human rights.
Investigation & legal services in cases of unlawful discrimination.

Inland Revenvue.

0800 274 138 complaints www.ird.govt.nz
0800 227 773 working for families tax Payments: PO Box 3754, Chch.
credit Returns: PO Box 3752, Chch.

Service description: deals with the tax and rebates of the country.
Departments of note are personal tax, child support, and student loans. For
more information of the services see their website or call one of the free
phone numbers in the telephone book.




In Ya Face - Youth Gambling Line.

0800 654 659 info@gamblingproblem.co.nz

Monday 5pm-8pm. www.inyaface.co.nz/

Fax: (09) 524-3659

Service description: a helpline especially for youth. The welbsite deals with the
issues of gambling and offers information and advice.

J

Justices of the Peace - for a full listing check the Yellow Pages under ‘J’
Justices of the Peace can do the following: withess documents, certify copies,
take declarations, affidavits or affirmations, issue search warrants, hear
summary offences, preside over preliminary hearings, conduct traffic courts,
hear bail applications and requests for remands and adjournments. Services
are free of charge. For more information visit www.jpfed.org.nz

Just Housing Otepoti.
—Three and four bedroom houses for families in hardship. Contact Annie
Shaw at Presbyterian Support, PH: (03) 477-7115.

K
Kennedy Unit.
Ph: (03) 339-1139 (03) 337-7969 kennedy.unit@cdhb.govt.nz
Hillmorton Hospital, - Annex Road www.cdhb.govt.nz/
Christchurch 8002.

Service description: a South Island regional six-bed inpatient unit for people
who require specialist medical detoxification and withdrawal management
related to alcohol and/or drugs, and for those affected by alcohol and drug
misuse, as appropriate. All services free of charge.

Kids Line.

0800 KIDSLINE (0800 543 754) richardt@lifeline.org.nz

95 Great South Rd, Greenlane, Akd. www kidsline.org.nz

Service description: a free, nationwide telephone counselling service for
children up to 14. Callers can talk to a trained Kidsline Buddy between 4 -
6pm weekdays. Outside of opening hours callers in crisis can choose to talk to
an adult Lifeline 24/7 counsellor.

Knox Unichem Pharmacy.

Ph: (03) 477-0635 Fax: (03) 474-5208

402 George Street, Dunedin North. info@ knoxpharmacy.co.nz

8.00- 6.00 weekdays. 9.00 — 5.00 Sat.

Service description: pharmacy offering needle exchange facilities.

Koputai Lodge Trust.

Ph: (03) 472-7027 koputai@xtra.co.nz

41 Ajox Road, Port Chalmers.




Service description: 8 bed supported accommodation for people in recovery
from mental iliness.

L
Legal Services Agency.
Ph: (03) 477-5035 Fax: (03) 479-2517
info@Isa.govt.nz www.lsa.govt.nz
Level 1, Radio Otago House, 248 Cumberland St, (PO Box 5641), Moray Place.

Service description: the government programme which pays a lawyer's fees if
you cannot afford a lawyer to represent you. If you are granted legal aid
payment is made directly to an approved legal aid lawyer. Helps people
access justice by funding legal aid, initial criminal legal services, community
law cenftres, and producing law-related education and information (online or
hardcopy. (There are different eligibility thresholds, which may include some
repayment).

Libraries:
Dunedin Public Library. (www.dunedinlibraries.com)

Ph: (03) 474-3690 Fax: (03) 474-3660 liorary@dcc.govt.nz

230 Moray Place, Dunedin 9.30am -8pm M.—F. 11-4 weekends
satellite libraries -

Blueskin Bay Community Library Mosgiel Public Library

26 Harvey Street, Waitati. 7 Hartstonge Avenue, Mosgiel.

Ph: or Fax: (03) 482-2444 Ph: (03) 474-3501 Fax: (03) 474-3380.
Mon. 2 pm -7pm Mon., Tues. & Thurs. 2.30am - 5.30pm
Tues. & Wed. 2 pm -5.30pm Wed. & Friday 9.30am -8 pm

Thurs. 2 pm -6 pm Saf. 10am -1 pm

Fri. 10am—-12pm; 2-6 pm
Sat. 10am -1 pm

Port Chalmers Community Library Waikouaiti Community Library

20 Beach Street, Port Chalmers. Ph: or Fax: (03) 465-7807

Ph: or Fax: (03) 474-3364. Mon., Tues. & Thur. 1.30pm - 5.30pm
Mon., Tues., Wed. & Fri. 2.30am - Wed. 10am - 12 pm; 1.30pm - 5.30pm
5.30pm Thurs: 9.30am -8 pm Friday 10am - 12 pm; 1.30pm - 8 pm
Sat: 11 am -2 pm Saturday 10am -1 pm

Friends of the Library - group supporting Dunedin Public Library. Lunch &
Learn sessions, Member luncheons, $7 annual subscription. Ph: (03) 464-0098.

Lifeline.

| 0800 111 777 Or 0800 543 354 | www.lifeline.org.nz

Service description: a 24/7 free telephone counselling and support service.
Calls are confidential and you speak with a trained Lifeline counsellor.

Literacy Aotearoa.

0800 6789 10 or Ph: (03) 477-2055 Fax: (03) 477-6110

Carnegie Centre, 110 Moray Place. Lit. Dunedin@xtra.co.nz

Service description: offers confidential, free to the learner, assistance in order
to improve all facets of both numeracy and literacy. Services are provided at



multiple levels - including work skill improvement, learner license preparation,
as well as introductory reading, writing and spelling. A Treaty based service.

Maori Education Trust - Te Tari 6 nga Kaitiaki mé nga Take Matauranga Maori.
Ph: (04) 499-8041 info@maorieducation.org.nz

PO Box 11255, Te Whanganui A Tara | www.maorieducation.org.nz

6142.
Service description: administers grants and scholarships for educational
opportunities for all Maori, also administers Maori and Polynesian Scholarships
targeted for those who are disadvantaged. e.g. an undergraduate
scholarship called "Te TUdpapa o Te Iwi" which is targeted specifically at
Maori women who are financially disadvantaged and have no formal tertiary
qualifications, but want to study fulltime.

Maori Gambling Helpline - Nga Ringa Ringa Tumanako.

0800 654 656 Fax: (09) 524-3659 info@gamblingproblem.co.nz

Wed. 5pm-9pm & Sat. 8am-12pm www.gamblingproblem.co.nz

Service description: this helpline is especially for Maori. Although we are not
open every day we do operate a Maori call back service. Outside the above
hours you can leave a message and we will discreetly return your call.

Massey University.

| 0800 MASSEY 0800-627-739 | www.massey.ac.nz
Service description: wide variety of subjects/courses taught by
correspondence.

Mediation Service - Department of Labour.

| 0800 20 90 20 Fax: (03) 955-3274 | Norwich House, 1 Bond St, PO Box 537. |
Service description: mediation services to help people resolve their
employment relations problems quickly and effectively.

Mensline.

0800 MENSLI (636 754) www.mensline.org.nz
Mon. = Fri. 6.30pm - 10.30pm
Service description: a free and confidential telephone counselling service
specifically for men and staffed only by male counsellors. Counsellors help
with a range of issues including depression, custody issues, relationship
problems, anger management, divorce, family violence, work stress, lack of
work opportunities, anxiety, loneliness, grief, discrimination and health worries.

Methodist Mission.

Ph: (03) 466-4600 pams@dmm.org.nz

Fax: (03) 456-3456 www.dmm.org.nz

P O Box 2391, South Dunedin 9044. 300 King Edward Street, Dunedin.

Service description: aims to strengthen individuals, families and the
community.



Methodist Mission — Arahina Family Support Centre.

Ph: (03) 489-5273 sharonl@dmm.org.nz
Ph/ixt: 027 444 5045
2 Perth Street, Mosgiel. Fax (03) 489-0273

Service description: provides support to families within the community by
offering skills based course for adults, out of school programmes for children,
and one-on-one support for individuals and their families as required. Works in
a strength based practice in collaboration with other Social Service Providers.

Mirror Counselling Service - Whakaata Tohu Tohu.

Ph: (03) 479-2970 \ mirroradmin@xira.co.nz
8th Floor, Evan Parry House, 43 Princes Street, Dunedin.
9 am-5pm | Fax: (03) 474-5679

Service description: counselling for children and young people 3 - 19 years
and their family / whanau. Has Maori worker.

Mirror Youth Day Programme - Whakaata Tohu Tohu O Tai Tama Wahine me
Tai Tama Tane.

Ph: (03) 482-1366 or (027) 482 1368 mydp@xtra.co.nz

8 Foyle Street, PO Box 76, Waitati.

Mon to Fri 8am -5 pm Fax: (03) 482-1367

Service Description: a free drug and alcohol service for youth 13 -17 years
which embraces a kaupapa maori framework. Has Mdori worker. Referral is
from an Assessment Agency.

Mornington Toy and Game Library.

0800 148 697 \ morningtoylib@yahoo.co.nz

Mornington Methodist Church, Corner Whitby & Galloway Streets, Mornington.

Thurs. T0am - 11 am Sat. 10am - 11.30 am

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Mosgiel Abilities Resource Centre.

Ph: (03) 489-0740 or 0800 240 500 | reception@marc.org.nz
16 Green Street, Mosgiel (PO Box 372).
Monday - Friday 8.30am — 5 pm \ Fax: (03) 489-0741

Service description: a not for profit community organisation providing a wide
variety of health and disability sector related services including: Home
Support Services, activities programme, equipment hire and sale. MARC aims
to promote equal and inclusive opportunities for all.

Mosgiel Community Food Bank.

Ph: (03) 489-4792

2 Wickliffe Street, Mosgiel. Monday — Friday 10 am — 11.45am

Service description: food bank. Provide proof of address and identity. Usually
a maximum of three parcels per year.




Mosgiel Memorial RSA.

Ph: (03) 489-7182

ceo.mmrsa@paradise.net.nz

Fax: (03) 489-7182

www.mosgielrsa.co.nz

6 Church St, Mosgiel 9024.

PO Box 4, Mosgiel 2053.

Service description: welfare service for returned servicemen & women, their
spouses & families. Offers advocacy and assistance for financial, emotional,
housing & transport concerns. Free activities May — September including

community singing on alternate Fridays 11 - 12, Transport can be arranged.

Suits older folk.

Mosgiel Salvation Army Toy Library.

4 Lanark Street, Mosgiel.

[ Ph: (03) 489-5799 or (0800) 148 697

Tues. 1 pm-2.30 pm, Wed. 7.30 pm

-8.30 pm, Thurs. 10 am -11.30am

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Murray McGeorge Toy Library.

Ph: (03) 471-0121

murraymcgeorgetoylibrary@hotmail.com

Cnr of Athol Place & Wakatipu
Street, Ravensbourne.

Sat2 pm-4pm

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Narcotics Anonymous.

0800 628 632

nasc@nzna.org

All services 24/7

www.nzna.org/

Service description: a self help, 12 step programme for people who think they
may have a drug problem and have a desire to stop using. Regular meetings
help members stay drug free. Meetings available 6 days a week in Dunedin.

National Poisons Centre.

0800 764 766

poisons@otago.ac.nz

Dept of Preventive and Socidal
Medicine, University of Otago,
(PO Box 913) Dunedin.

24-hour seven-day-a-week service.

Service description: advice and information on poisoning emergencies such
as poisoning from household commodities, agricultural and industrial
chemicals, medicines, cosmetics and poisonous plants.

Nationwide Health and Disability Advocacy Service — Otago area.

Fax: (03) 479-0275

gadams@ast.org.nz

Second Floor, Queens Building, 109
Princes Street, Dunedin.

PO Box 5998, Dunedin 9058.

Mon. to Fri. 8.30 am - 5.00 pm (but
often out of office, so call first for an

appt)

Ph: (03) 479-0265 or 0800 555 050
24 hour (0800)answer service




Service description: a free, confidential and non-judgmental advocacy
service for anyone who has a concern about a health service they have
received. Not a crisis or emergency service and works by appointment.

New Zealand Law Society complaints.

Ph: (03) 477-0596 www.lawsociety.org.nz/home/for_the_public/client
or 0800 261 801 _complaints

Private Bag 1901, 2nd Floor, Mooney Building, 28 Lower Stuart Street.
Dunedin 9054.

Service description: for advice if you are having trouble with your lawyer. The
Complaints Service is required to provide reasonable assistance to any person
wishing to make a complaint.

New Zealand Prostitutes Collective.

Ph: (03) 477-6988 info@nzpc.org.nz

167 Rattray St, Dunedin. Fax: (03) 477-2517

Monday and Tuesday: 2pm — 5pm, Thursday: 3pm — 7pm and Friday: Tpm -
bpm

Service description: an organisation comprising past and present sex workers
and their allies. Advocates for the human rights, health and wellbeing of all
sex workers, is committed to working for their empowerment so that they may
have conftrol over all aspects of their work and lives. Provides information,
resources, needle exchange programme; free sexual health check-ups;
referral service to sympathetic counsellors and other complementary
agencies; and support for sex workers seeking other options.

_Ngaati Kaapo O Aotearoa.

0800 770 990 | Fax: (06) 878-9442
510 Market Street South, Hastings 4122.
info@kapomaori.com | www.kapomaori.com

Service description: specifically represents Kapo (blind, vision impaired and
deaf blind) Maori and their families New Zealand wide, and generally Maori
disabled and their whanau, through the provision of member centric health,
disability and education support services that promote, advocate and
enable self empowerment and self determination.

_Ngai Tahu Mdori Law Centre.

0800 626-745 or Ph: (03) 477-0855 info@ntmlc.org.nz

4th Floor, 258 Stuart St, PO Box 633. Fax (03) 474-2766

Service description: free & confidential legal advice & information for all
Mdaori within the Ngai Tahu rohe potae. Qualified legal practitioners providing
free legal advice to communities with unmet legal need, especially those
unable to pay for legal services.

The Night Shelter.

Ph: (03) 477-0546 dunedinnightshelter@gmail.com

Frances O'Connell P O Box 59206, Dunedin.

Service description: offers up to three nights emergency accommodation for
males (females and families are accommodated separately). Also helps to
find permanent accommodation and aids in the set up process. Has clothing
available for those in need.



Ocean Grove Community Group.

2nd and 4th Tuesday monthly

7pm-9pm

347 Tomahawk Road.

Ph: (03) 472-7456

Service description: pre-teen drop in centre

Octagon Club - Age Concern (Otago).

Bowls, tai chi, walking group, line dancing, exercise groups, cards mah jong,
crafts , outings, bus frips & meals. Clubrooms includes a gym, meeting rooms
& dining room. $16 annual subscription. Ph: (03) 477-1041.

The Op Shop (Presbyterian Support).

Ph: (03)477-5019

| 59- 61 St Andrews Street.

Mon. = Thurs. 10 am = 5.30pm. Friday 10am - épm. Saturday 10am — 4pm.

Service description: good quality, affordable clean clothing, bedding and
bric-a-brac. (10% discount on presentation of current Community Services
card.) When you donate or purchase items you contribute to Presbyterian
Support’s vital Otago programmes for families and young people.

The Open Polytechnic of New Zealand (TOPNZ).

Free-phone: 0508 650-200
Fax: (04) 913-5308

brochurecentre@topnz.co.nz

Private Bag 31 914, Lower Hutt 5040.

www.openpolytechnic.ac.nz.

Service description: a very wide range of programmes & courses. Study at
your own pace. Free phone access to lecturer, library & support.

Otago Accommodation Trust.

Ph: (03) 473-9435

bill@rileywr.co.nz

PO Box 8102, Gardens, Dunedin 9041.

Cell: 021 473 943

Service description: provides long-term,

good quality, rental housing for

people with mental health and/or addiction based disabilities.

Otago Early Settlers Museum.

Ph: (03) 477-5052

osmmail@dcc.govi.nz

31 Queens Gardens, Dunedin.

Free

10am-5pm

Museum archives: 10am-1pm Mon.-Fri

Service description: the region's finest social history museum, telling the stories
of Dunedin and Otago's people from early settlement to the present day.

Otago Emergency Psychiatric Service.

Ph: (03) 474-0999

24 hours 7 days a week

Dunedin Hospital admissions,

201 Great King Street.

Free, open to any age

Service description: for urgent psychological care.




Otago Mental Health Support Trust.

Ph: (03) 477-2598 Fax: (03) 477-6749 \ otagomd@ihug.co.nz

3rd Floor, Queens Building, 109 Princes Street, (PO Box 5021) Dunedin 9058.

Service description: for people affected by mental iliness, especially Te Mate
Aronganui Pourua (Bipolar Disorder), their families, whanau, friends, support
workers, doctors and nurses, and anyone else who cares about their
recovery.

Otago Museum.

Ph:(03) 474-7474 mail@otagomuseum.govt.nz

Fax: (03) 477-5993 www.otagomuseum.govt.nz

419 Great King Street,
Dunedin 92016.

PO Box 6202, Dunedin 2059.

Admission: free 10am-5pm daily (closed Christmas Day)

Service description: the largest cultural and heritage institution in Otago,
with a collection of over two million natural science specimens
and human history artefacts.

Otago Pacific People's Health Trust.

Ph: (03) 455-1722 office@oppht.co.nz

220 King Edward St,
South Dunedin.

Fax: (03) 455-1725

Service description: offers support for Pacific island people. Offers health
promotion, (physical activity and nutrition) and Well Child Tamariki Ora
services. Noft a crisis service.

Otago Polytechnic Dunedin Campus.

0800 SMARTMOVE (0800-762-786)

Info@tekotago.ac.nz

Ph: (03) 477-3014

Fax: (03) 471-6870

Freepost 88, Private Bag 1910.

www.tekotago.ac.nz

Service description: diplomas, certificates & short courses in a wide variety of
subject areas. Free computer courses available.

Otago Regional Council - Dunedin Office.

Ph: (03) 474-0827

info@orc.govt.nz

70 Stafford Street, PO Box 1954.

WWW.0rc.govt.nz

0800 474-082

Fax: (03) 479-0015

Service description: promotes the sustainable development and
enhancement of Otago's resources. Works to ensure that these unique
resources are used in a way that preserves them for future generations. In
addition they take into account the economic, cultural and social needs of

the people of Otago.

Otago Road Services.

Ph: (03) 488-3137

| Fax: (03) 488-3136.

230 Main South Road, PO Box 130 25, Green Island.

WWW.0Ir5.C0.N7Z

| info@ors.co.nz

Service description: an inner city bus service at
http://orc.govt.nz/custom/bustimetable/search.html




Otago University Students Association - Student Support Centre.

Ph: (03) 479-5448 ssc.reception@ousa.org.nz

5 Ethel Benjamin Place, Dunedin. www.ousa.org.nz/foodbank.php

Service description: offers advocacy, budget advice, support, and food bank
for Otago University students.

Otago Youth Wellness Trust.

Ph: (03) 474-9547 Fax: (03) 474-567 | administrator@oywt.org.nz

Phoenix House, 45 Queens Gardens, Dunedin 2015.

Service description: a free community based support service for 11-18 year
olds, providing wraparound case management for young people and their
families. All staff are experienced and qualified in a broad range of areas
including social work, feaching, occupational therapy, counselling, and
nursing. Services are available to all ethnic and socio-economic groups in the
greater Dunedin region. Services also include Tangata Whenua support for
rangatahi that self-identify as Maori; an Early Intervention initiative focusing
specifically on tfruancy issues; and Mentoring for suitable and interested
young people on our caseload. Works collaboratively and cooperatively with
a range of government and community providers of service across the sector.

Otepoti Consumer Action on Mental Health Trust.

| Ph: (03) 455-1292 | Tillard@xtra.co.nz

Service description: run by consumers for consumers. Empowers and
advocates on behalf of adults that have a mental lliness and/or alcohol or
drug issues. Also writes submissions regarding issues that affect Mental
Health and Addictions. Has informal quarterly meetings in a non-threatening
environment; all members are encouraged to help make decisions and have
input intfo all matters of Otepoti.

Pacific Island Centre.

| Ph: (03) 479-6051 | tasi@tekotago.ac.nz

Service description: distributes any available information to students and
Pacific Island community on areas of education, health, legal systems,
government and local organisations.

PACT.

Ph: (03) 477-4312 pact@pactgroup.co.nz
80 Filleul Street. WWW.pactgroup.co.nz
PO Box 5943, Moray Place, Dunedin. | Fax: (03)477-2244

Service description: support for people with intellectual disabilities, or
recovering from mental iliness. Runs activity programmes, supported
accommodation, community support, respite and employment access
programmes.

PARS - Prisoners Aid and Rehabilitation Society.

\ Ph: (03) 474-1811 | parsotago@xira.co.nz




24A Stafford Street. (PO Box 763) WWW.DArs.org.nz

Mon. - Fri. 9am - 3pm (Wed. 9 — 12) Fax: (03) 474-1947

Service description: aims to work for the social re-integration of offenders and
their families, and thereby contribute to a reduction in offending. Services
include: prison visiting, family visiting, support to people released from prison,
transport and some accommodation for families visiting prisons, court-aid
work, and supported accommodation services for violent offenders. All
services are free of charge.

Peninsula Toy Library.

Presbyterian Church, Portobello
Dunedin.

Tue. 10am- 12 & 7pm - 8.30 pm

0800 148 697

Service description: toy libraries provide a large selection of toys and games
for children aged 0 - 7 for short-term hire for a minimal cost.

Physio Pool (Therapeutic Pool Trust).

Ph: (03) 474-0999 extn 8818 154 Hanover Street, Dunedin.

(PO Box 5110)

Service description: a place to swim for therapeutic purposes, swimming
lessons & aerobics classes. Timetables in the Otago Daily Times. Concessions
available for those with health problems.

Plunket.

Ph: (03) 474-0490 | Fax: (03) 477-9535

2nd Floor Queens Building, 109 Princes Street Dunedin. (PO Box 1275).

Service description: a free service providing support for parents and whanau
with children up to 5 years of age. Offers information, and developmental
assessments of children (15 Plunket clinics in the Dunedin area). Also organises
car seat rental schemes, parent groups, play groups (1 is of dads rather than
mums) parenting education and runs the Plunket Family Centre.(267
Macandrew Rd (03) 455-8866)

Plunket line.

0800 933 922 (24/7) | www.plunket.org.nz

Service description: a toll free telephone support service staffed by specially
trained Plunket Nurses is available to respond to caregivers' concerns on child
health and parenting (0-5 years).

Police stations (for all emergencies call 111).

Cenftral Ph:(03)471-4800
25 Great King Street.

Green Island Ph: (03) 488-0640
198 Main South Road.

Kaikorai Ph: (03) 477-7717
33 Kaikorai Valley Road.

Mosgiel Ph: (03) 489-3534
1 Cargill Street.

North Ph: (03) 473-0730
111 North Road, NEV.

Port Chalmers Ph: (03) 472-8822
35 George Street.

Portobello Ph: (03) 478-0209
695 Highcliff Road.

South Ph: (03)455-1199

77 MacAndrew Rd.

Poste Restante.

Ph: (03) 477-3518

| Fax: (03) 479-6419




| 243 Princes Street, Dunedin 9016. |

Service description: a free service for people without a fixed address to
receive letters and parcels. The Poste Restante service provides customers
with a location to hold mail until they are able to collect it, a facility to
redirect mail, leave messages, and storage facilities for parcels to be
collected when ready. Poste Restante locations can hold letters (including
small parcels up to 2kg) for overseas visitors for up to three months at no cost.

Power Switch (Consumer On-line Power Switch).

For more information on saving power on your electricity bill, you can visit the
Consumer Institute website “*Power Switch™. This welb-site provides you with a
free, fast and easy way to compare electricity prices and helps you to work
out which company and pricing plan is best for you.
www.powerswitch.org.nz.

Pregnancy Counselling Services. (24/7)

Ph: (03) 479-0407 021 2TXTPCS (021 289 8727)

0800 773 462 (0800- PREGNANT) P O Box 5222, Dunedin.

Service description: free and confidential - by telephone or email - for
anyone involved in a worrying pregnancy. Provides friendly, confidential
emotional support including face-to-face counselling for you, your partner or
parents and others affected by your pregnancy. Also ongoing support with
adoption, post abortion counselling, and free pregnancy testing. Will help
find solutions for problems of accommodation, education and material
requirements. Legal and medical consultation can be also arranged. Also
operates an op-shop in Green Island.

Pregnancy Help Otago.

Ph: (03) 477-3337 preghelpotago@gmail.com or

P O Box 5406, Dunedin 2058. preghelpdunedin@xtra.co.nz

Heart Foundation Bldg, Office hours: Tue. — Thurs. 9.30 - 12.30.
97 Frederick St. Dunedin. (available by phone Monday - Friday)

Service description: information, advice and support for pregnant and
recently pregnant women and their families/whanau. Includes a drop-in
cenftre. Information about other agencies and services. Practical support such
as bassinets, baby and toddler clothing, bedding and cloth nappies. All
services (including the provision of practical support) are provided at no cost
to the client.

Presbyterian Support - Community Welfare — Family Works.

Ph: (03) 477-7116 or (03) 477-7115 psotago@psotago.org.nz
407 Moray Place, Dunedin 9016. WWW.[0s.0rg.nz/otago
PO Box 374, Dunedin. Fax: (03) 479-2020

Service description: advocacy, budgeting, social work, total money
management, access to food, power fund, furniture, and community
development/group work. Education courses, (including assertiveness,
listening, men’s group, tai chi & taiji) and mentoring programmes.

- counselling services (individual and group) for adults and children.
Contact details as above.

- Great Mates/Buddy programme




for children aged 4 - 12 years, for information email buddy@psotago.org.nz or
use the other contact details above.
- Op shops-see ‘O’ and ‘S’.
- Stepping Stones — long term mental health activity group for adults.
- volunteering - opportunities to volunteer at our Opportunity Shops
and Warehouse, Day and Activity Programmes, and Food-bank,
(contact above)
- YouthGrow.

Ph: (03) 473-1334 | 146 Norwood St, North East Valley.

Service description: targeted at young people between the age of 16 and
24. Emphasis is placed on assisting young people who are: facing barriers to
achieving part or full time employment, experiencing psychological
difficulties, isolated from community participation, not achieving employment
outcomes through mainstream services, known to mental health, welfare or
justice systems, willing to work in a land-based or retail environment, and
school-leavers needing assistance with employment direction.

The Prime Minister's Youth Programme is o reward and foster achievement for
young people aged 14 -17 years who have overcome adversity and made a
substantial attempt to make positive life changes, for instance young people
who have moved away from low-levels of offending, truancy or poor
academic achievement. Contact the Ministry of Youth Development, or your
local school.

Privacy Commissioner—Te Mana Matapono Matatapu.

Free-phone 0800 803-209 PO Box 466, Auckland.

privacy@actrix.gen.nz or privacy@iprolink.co.nz

Service description: seeks to promote & protect individual privacy.
Investigates complaints.

Problem Gambling Foundation.

Ph: (03) 471-6173 (03) 471-6172 (Asian) | 0800 664 262 (NO GAMBLE)
Fax: (03) 471-6178 help@pgfnz.org.nz
Community House, 283 - 301 Moray Pl. | www.pgfnz.co.nz

? am -5 pm Tues. — Fri. For ages 18 and above

Service description: aims to eliminate harm fromm gambling by providing free
counselling and support for individuals and families. Offers a variety of
confidential groups for gamblers; gambling harm reduction, stress
management, gamble-free lifestyles, communications skills, relationship skills,
relapse and aftercare, multi-family groups. Service is provided by
experienced and qualified health professionals, and strict confidentiality is
always maintained.




Public Toilets. Unless stated otherwise below, all DCC toilets are accessible for
disabled people and are open 24 hours a day.

City centre:

Anzac Square Railway Station

Moray Place Carpark Building

Frederick St / George St Corner

Steamer Basin Wharf Street

Great King St Centre City New
World

Municipal Lane (Mon.-Sat. 8.30am-
8.30pm and Sunday am - 5pm)

High St Queens Gardens - by
carpark

Railway Station - open when
station is.

Inner city suburbs:

Caversham Playfair St South Rd

Mosgiel Factory Rd

Gardens Opoho Rd at New World

Roslyn Highgate / City Rd

Hillside Rd Pak and Save carpark

St Clair Esplanade

Mornington Mailer St

Vauxhall Car park adjoining Boat
Club

Quter city suburbs:

Broad Bay Boating Club

Outram in front of the West Taieri
District Memorial Hall

Careys Bay Fisherman's Co op -
disabled access uncertain

Port Chalmers 45 George St

Green Island Main South Road

Port Chalmers Back Beach

Macandrew Bay Community Hall

Portobello Main St - by local store

Middlemarch Community Hall

Waikouaiti Main St

Toilets on reserves:

Aramoana Domain

Emerson Street Park

Oval

Bethunes Gully

Evansdale Glen

Portobello Domain
Reserve

Brighton Domain

Forrester Park

St Clair Board Club

Brockville Park

Jubilee Park

Te Rauone, Otakou

Buckland's Crossing Karitane Foreshore Tonga Park
Reserve
Caledonian Sports Logan Park Sports Walton Park

Complex

Complex, Uni. Oval

Chingford Park

Mornington Park

Warrington Domain

Corstorphine Park

Outram Glen Scenic
Reserve

Woodhaugh Gardens

Q

Quitline.

0800 778 778

| www.quit.org.nz

www.ixt2quit.org.nz

Advisors available: 8.30am - 10pm Monday — Thursday; 8.30am - 5pom Friday;
& 9am — 5 pm Saturday & Sunday.

Service description: the website offers support and information, the Quitline
offers free telephone support via an advisor, resources and low cost nicotine
patches, gum and lozenges to NZ residents. The text option sends quitting tips
and support straight to your mobile.




Rape Crisis Dunedin.

Ph: (03) 474-1592

rcrisisdunedin@xtra.co.nz

111 Moray PI, Dunedin.
(PO Box 5424)

Phone line: 24/7. (Office hours 9 —
Spm)

Service description: provides support, advocacy, information and counselling
for women (age 14 and up) survivors of rape, sexual abuse and harassment,
as well as their friends and family. Has a 24-hour support line and face-to-face

counselling. Also provides awareness and prevention educational
programmes and fraining around supporting and responding to survivors of

sexual abuse.

Red Cross Dunedin Service Centre.

Service centre Ph: (03) 477-1527

Service cenftre: 82 St Andrew Street.

Op Shop Ph: (03)471-9252

Op shop: 31 York Place.

southern@redcross.org.nz

www.redcross.org.nz

Service description: provides emergency clothing services to the public with a

referral from other welfare based organisations.

Relationship Services Otago.

Ph; (03) 477-6766 or 0800 RELATE
0800 735 283(toll-free helpline)

otago@relationships.org.nz,
dunedin@relationships.org.nz

Level 2, 30 London St, Dunedin.

www.relationships.org.nz

8.30am - 8.00pm Mon. & Thurs. 8.30am - 5.00pm Tues., Wed. & Fri.

Service description: provides counselling and education services.

Roxburgh Children’s Health Camp - Te Puna Whaiora.

Ph: (03) 446-8119 roxburgh@healthcamps.org.nz

PO Box 73, Roxburgh. Fax: (03) 446-8064

Service description: achieves outcomes for vulnerable children and families
who are experiencing serious inequalities and are at risk of adverse health,
education and welfare outcomes. Provides specific, targeted, solution
focused residential and non-residential programmes and mentoring for
children aged 5-12 years, based on individual needs.

Ruhi junior youth groups.

Ph: (03) 477-3217 5pm —7.30pm

Corstorphine and Wakari Every second Saturday.

Service description: groups for 11 — 14 year olds, fellowship, fun and
community service. Groups in other areas of Dunedin at other times.

S

St Clair Hot salt water Pool — seasonal.

| Ph: (03) 455-6352 | The Esplanade, St Clair Beach.

Service description: open October to March.



St Vincent de Paul.

452 George Street, Dunedin.
Ph: (03) 477-0555 Fax: (03) 474-9952

233 King Edward Street, South
Dunedin.
Ph: (03) 455-4847

Service description: food bank and clothing stores.

Salvation Army Bridge Programme.

Ph: (03) 477-9852 Fax 477-1493

8.30am - 5pm

160 Crawford Street, Dunedin 9016.
P O Box 934, Dunedin.

dunedin_bridge
@nzf.salvationarmy.org
glen_mclennan@nzf.salvationarmy.org

but including information on Bridge)

www.sab.org.nz (Bridge programme) http://salvationarmy.org.nz (general,

Service description: pre-treatment services providing motivation, support and
access to freatment; 8 week residential and day programmes for people
experiencing problems related to their alcohol and/or drug use; specialist
"Pathways to Change" women's day AOD treatment programme; rural
programmes in Balclutha, Oamaru and Central Otago; family involvement;

aftercare support.

Salvation Army Community Ministries.

Ph: (03) 477-9852

Susan_mcgregor@nzf.salvationarmy.org

Fax: (03) 477-1493

dunedin_cm@nzf.salvationarmy.org

160 Crawford St, Dunedin.
(P O Box 934)

www.salvationarmy.org.nz

Service description: food bank, social work support budget advice and

chaplaincy.

Salvation Army Court and Prison.

| Contact details above |

Diane_davies@nzf.salvationarmy.org

Service description: offers Christian based support and practical assistance

Salvation Army Employment Plus.

\ Contact details above |

Service description: training programmes, literacy and numeracy courses to
enable people to gain skills needed for employment.

Salvation Army Family Stores.

575 Princes Street.  Ph: (03) 474-1515

17 North Road, Nth Dunedin.
Ph: (03) 473-6392

281 King Edward St.  Ph: (03) 455-2434

98 Gordon Rd, Mosgiel. (03) 489-5797

Service description: the Salvation Army operates a number of retail stores

throughout the region, selling a range

of donated goods including — books,

bric-a-brac, clothing, electrical appliances, commercial furniture, household
furniture, kitchenware, linen, shoes, sports equipment, toys etc.

Salvation Army Oasis Centre.

Ph: (03) 477-9852 Fax: 03 477-1493

www.odasiscentre.org.nz

160 Crawford Street, Dunedin 9016.
(P O Box 934)

oasis-dunedinsalarmy@xtra.co.nz




Service description: a free and confidential specialist counselling service for
individuals aged 20+, couples and families adversely affected by gambling
related problems. Offering information and advice, education, assessment,
and counselling support.

SaveMart.

| Ph: (03) 477-2649 | 34 — 36 Stafford Street.

Service description: second hand clothing.

SeniorNet Learning Centres.

189 Main South Road, Green Island. PO Box 13051, Green Island 9052.

ph (03) 489-7074 www.geocities.com/seniornet_otago

Service description: gives older adults (over the age of 50) an opportunity to
get on the Internet, and learn more about new communication and
information technology. (Courses vary in price from free to $20)

Shakti Ethnic Women's Support Group (Christchurch) Inc.

free 24 hour crisis line 0800 742584 (0800 SHAKTI)

sewsg@shakti.org.nz | www.shakti.org.nz

Service description: Shaktiis a national organisation supporting ethnic women
from Asian, African and Middle Eastern origin and their children who are
victims of domestic violence. A refuge is located in Christchurch.

Shop on Carroll - Presbyterian Support.

| Ph: (03) 471-8249 | 10 Carroll Street.

Service description: quality pre-loved garments and collectables including
vintage. When you donate or purchase items you contribute to Presbyterian
Support’s vital Otago programmes for families and young people.

Shop on Taieri - Presbyterian Support.

Ph: (03) 489-1351 | 135 Gordon Road, Mosgiel.

Service description: preloved garments and collectables. When you donate
or purchase items you contribute to Presbyterian Support’s vital Otago
programmes for families and young people.

Simply the Best - second hand clothing - see SF

skylight.

Ph: 0800 299 100 info@skylight-trust.org.nz

PO Box 7309, Newtown, Wellington www.skylight.org.nz/
South.

2am - 4pm weekdays Fax: (04) 939-4759
answer-phone outside these times.

Service description: a national non-profit agency helping children and young
people, and those supporting them, to deal with issues of change, loss and
grief - whatever its cause.

Social Workers in Schools (SWiS).
Service description: aimed at promoting wellbeing and safety of children. It
provides early infervention and prevention with students and families. SWiS



Services are delivered to: primary and infermediate school-aged students
and their families/whanau within the allocated school cluster; and any pre-
school and other school-aged siblings within the same family/whanau. As
demand for this free service exceeds the current ability to provide, only
certain areas are able to be serviced. cyf_swis@cyf.govt.nz

South Laundry Lid - laundramat.

Ph: (03) 455-2119

278 King Edward Street, Dunedin.

8 am-10 pm 7 days

Service description: coin-operated washers and driers.

SPCA.

| Ph: (03) 473-8252

| Torridon Street, Opoho.

Volunteers over 16 years always welcome to walk the dogs or muck out the

animal areas. 10 am — 12 daily.

Sport Otago.

Free-phone 0800 ACTIVE (0800-228-
483),

sporto@sportotago.co.nz

184 High Street. PO Box 969.

www . sportotago.co.nz

Ph: (03) 474-6350

Fax: (03) 474-6415

Service description: major supplier of sport and recreation services and
expertise to the Otago region. Runs the Sporting Chance programme which
assists the financially disadvantaged to participate in their chosen sporting
activities. Sporting Chance helps school aged youth to obtain sports
footwear, clothing, & other essential equipment, while also covering sports
fees where appropriate.

Step by Step.

Ph: 0800 783 729 enquiries@stepbystep.co.nz

www . stepbystep.co.nz

Service description: registered by NZQA as a Private Training Establishment
providing one-to-one personal computer and vocational fraining throughout
New Zealand.

STOP programmes.

Ph: (03) 477-8090 | info@stop.org.nz

Ground Floor, John Wickliffe House, 265 Princes Street, P O Box 747, Dunedin.

Service description: works to end sexual abuse by providing treatment for
adolescents who have sexually abused or been involved in sexually harmful
behaviour. STOP provides assessment and treatment for adolescents (12 to 18
years) who have engaged in sexually abusive behaviours.

Stopping Violence Dunedin.

Ph: (03) 474-1121 stopviolencedunedin@xtra.co.nz

418 Princes Street, PO Box 1401. Fax: (03) 474-1132

Service description: confidential anger management programmes for men 18
and over, (group and individual) support and education. For men who self
refer places in the group programme are at no cost.



Stott’'s Correspondence College.

Free-phone 0800 500-567

nz.studentservices@cengage.com

65 Dudley Street, PO Box 30 990,
Lower Hutt,

Fax: (04) 569-3378

Service description: correspondence courses & subjects. Scholarships are

available for some beneficiaries.

Student Health Services.

Ph(03) 479-8212 \

Student-health@otago.ac.nz

Otago University Student Health, Cnr. Albany & Walsh Sts.,

(P O Box 56) Dunedin.

Service description: general health care and education with a student focus.

Sudz laundry and laundrette.

\ 4 Howe Street. |

Ph: (03) 477-7421

Service description: self service and full service laundry.

Super grans - Dunedin.

Ph: (03) 474-0582

supergrans.dunedin@xtra.co.nz

365 Princes Street, Dunedin.

Fax: (03) 473-0739

Service description: mature volunteers provide one-to-one life and home skills
mentoring to needy families/individuals in ways that allow recipients to help
themselves in order to improve their quality of life. A free and confidential

service.

Supporting Families (Supporting Families In Mental lliness) Otago.

Ph: (03) 455-5973
Fax: (03) 455-0035

admin@sfotago.org.nz

34 Prince Albert Road, St Kilda.
PO Box 4003, St Kilda.

www.supportingfamiliesotago.org.nz

Service description: free family support, and information/education services
on behalf of people with mental iliness, their family/whanau, friends and

caregivers.

Taieri Recreational Tramping Club.

Ph: (03) 489-7324 Ph: 027 335 4059 |

Walks on Wednesdays

Service description: costs $5 per year.

Tapestry Clubhouse.

2 Calder Street, St Kilda.

Ph: (03) 455-1873

clubhouse@sfotago.org.nz

Monday - Friday 8.30am — 4.30pm.

(Social & Recreation: Fri. 4.30 pm — 8.00pm and Sat. 10.00am - 3.00pm.)

Service description: a SF Otago's consumer (those with a mental iliness
diagnosis) community providing a restorative environment for the vocational

and social rehabilitation of its members.

Provides a fransitional employment

programme for people with mental iliness.




Te Hou Ora Whanau Services (previously Te Hou Ora Otepoti Inc).

Ph:(03) 474-0266 or 021 027 71208 thootepoti@ihug.co.nz or
info@thows.co.nz
78 Carroll Street, Fernhill, Dunedin. P O Box 3028, Dunedin.

Service description: a community-based kaupapa Maori social service
providing for families at risk. Family support, advice, information and Social
Services. After school programme, clubs, camps and huis. Provides holistic
services that equip and empower rangatahi and their whanau in the context
of their cultural heritage, their whanau and their community. It also offers
programmes and activities for taiohinga to encourage, strengthen and
support the co-ordination of access to appropriate support agencies.

Te Hou Ora also offers a kaupapa maori parenting programme, and has a
learning and wellness centre for students aged 13-18 years. The centre offers
core school subjects, life skills and fikanga Maori which is supported by social
intervention. This helps whanau to maintain a positive home environment.

Te Nikau Addictions Centre.

Ph: (04) ?02-5828 xroads@xtra.co.nz
(Admission: (04) 902-5828)

69 Valley Road, Paraparaumu. www.freedomlife.org.nz
8.30am — 5.00pm Mon. to Fri. Fax: (04) 902-5828

Service description: a residential addictions programme and 1:1 counselling

centre. Caters for all addictions e.g. alcohol, drugs, gambling, food, sex, etc.
For over 18 year olds from anywhere in NZ. Work & Income contributions. (i.e.
not free)

Te Oranga Tonu Tanga.

C/- Helensburgh House, Ph: (03) 474-0999 extn 5510
Wakari Hospital, PO Box 1921,
Dunedin.

Service description: a kaupapa Mdori Needs Assessment and Service Co-
ordination for whanau who have had a current psychiatric diagnosis. To
enable whanau to access resources and support in order to enhance and
facilitate positive change in their lives. Kaituitui: Sarah Wallace at Te Oranga
Tonu Tanga.

Te Roopu Tautoko Ki te Tonga Inc.

Ph: (03) 477-4670 and (03) 477-4681 tautoko@es.co.nz
Fax: (03) 477-4261
6 Wolseley Street, Dunedin. 9am - 5pm

Service description: community-based Mdori Health provider - providing
treatment for violence, gambling, smoking cessation and other programmes
including - Learner Licence Assistance Programme, Healthier Lifestyles and Te
Kakano Mai Rangiatea - Marae Theatre. While the main target group is Mdori
all programmes are open to all.

Te Whare Pounamu - Dunedin Women'’s Refuge.

Ph:(03) 477-1229 crisis line pounamul@actrix.co.nz

21 Grosvenor Street, South Dunedin. www.refuge.org.nz

24/7 crisis line & crisis Office hours: 9 — 3. Ph: (03) 455-0782
accommodation.




Service description: works to raise public awareness of violence against
women and children, promoting the prevention and elimination of violence,
and the rights of women and children to care and protection. The Women's
Refuge is available 24 hours via their crisis phone line, and they offer 24 hour
access to emergency safe-house accommodation, community support,
education programmes and advocacy services. (In an emergency, please
rng 111.)

Thursday night Kids Club - Brethren.

| Brockville Hall, 18 Wray Street. | 6:30pm — 8 pm Kids Club |
Service description: all primary and intermediate age kids, and mums & dads
are welcome for game evenings and bible lesson.

U

Community Learning Centre - University of Otago.

Ph: (03) 479-7000 contact.centre@otago.ac.nz
Contact Centre, PO Box 56, Dunedin. | www.otago.ac.nz.

Free-phone 0800 808-098

Service description: an extremely wide range of options for both full-time and
part-time students.

University of Otago Recreation Services - short courses.

Ph: (03) 479-5888 Fax: (03) 477-7333 unipol@stonebow.otago.ac.nz
96 Anzac Ave, Dunedin. www.otago.ac.nz/recreation
Service description: short courses open to anyone.

University of Otago Dental School - clinics.

Walsh Building, 310 Great King Street. | Ph: (03) 479-7017

?am - 12: Mon., Tues., Wed. & Fri. (10am =12 Thurs) and 2pm — 4pm Mon. — Fri.
Service description: emergency clinics for dental freatment.

_Urgent Pharmacy.
Ph; (03) 477-6344 10am — 10pm
95 Hanover Street.
Service description: for urgent supply of medication outside of normal retail
hours.

\'"/
Vai Lelei Pasifika - Gambling Helpline.
Ph: 0800 654 657 info@gamblingproblem.co.nz
www.gamblingproblem.co.nz
Tues./Thurs. 6pm-9pm, Fri. 12—4pm Fax: (09) 524-3659

Service description: a helpline especially for Pacific Islanders. Are not open
everyday, but they do operate a Pasifika call back service. Outside the
above hours you can leave a message and they will discreetly return your
call.



Victims Advisor.

Ph: 0800 650 654

Jackie.muir@justice.govt.nz

Ph: (03) 471-5135, Ph: (03) 471-5170

District Court, Stuart Street.

Mon. = Fri. 8.30am - 5.00pm

Private Bag 1925, Dunedin.

Service description: helps victims of crime to understand the workings of the
court via ensuring they know their rights and how to have their views heard.

Provides information and assistance.

Victims of Crime Helpline and website.

0800 650 654 (free phone)

9.00am - 11.00pm

PO Box 180, Wellington 6140.

www.victimsinfo.govt.nz

Service description: a government run site providing information for people
affected by crime about their rights and support services.

Victim Support.

0800 VICTIM (0800-842-846)
or Ph: (03) 471-4926

C/- Central Police Station,
25 Great King Street, Dunedin.

dunedin@victimsupport.org.nz

www.victimsupport.org.nz/

Service description: free and confidential 24 hour service. Victim Support
works with victims of crime, accident and emergency providing support,

advice, information and advocacy.

Volunteering Otago.

Ph (03) 471-6206

dvct@ihug.co.nz

1st Floor, Community House,
283 Moray Place.

www.volunteeringotago.org.nz

Freephone 0800 865 268

Fax (03) 471-6209

Service description: a referral, promotion and advocacy group that provides
a one stop shop for individuals looking for voluntary work and for organisations
that need volunteers. Actively promotes volunteering as a basic human
activity, offers volunteering opportunities to match interests and skills and
offers training/support. Includes a youth branch and a mental health

recovery branch.

Sample volunteering opportunities within the community can be found at
http://www.volunteeringotago.org.nz/who-we-work-with

The Wardrobe.

Ph: (03) 455-7197

227 King Edward Street,
South Dunedin.

Service description: second hand ladies clothing and accessories.

Whats Up (Kids Help Foundation Trust).

| 0B0OWHATSUP (0800 942 878)

| noon - midnight, seven days a week. |

Service description: a free, confidential and professional telephone
counselling service for children and young people aged between 5 and 18.

Women'’s refuge —see ‘T’ (Te Whare Pounamu)



Work and Income New Zealand.
Service Cenires in Dunedin:

Dunedin Central

Corner Castle & St Andrew Streets,
PO Box 5646, Dunedin.

Ph: 0800 400-369.

South Dunedin

Cnr Rankeillor & Hillside Roads.
PO Box 2346

Ph: 0800 408-011

Mosgiel
22 Factory Road, PO Box 350.
Ph: 0800 408-296

Studylink — student loans and
allowances. www.studylink.govt.nz
Ph : 0800 88 99 00

General inquiries, grants, main
benefits etc — Ph: 0800 559 009

www.winz.govt.nz

Special Needs Grants
—Ph: 0800 559 009

New Zealand Superannuation
— Ph: 0800 552 002

Student Loan applications
0800 88 99 00

Disability Allowance
— Ph: 0800 55%-009

Community Services Card
— Ph: 0800 999 999

Working For Families
— Ph: 0800 774 004

info@winz.govt.nz

Work Opportunities Trust.

Ph: (03) 455-4357

workopp@e3.net.nz

Fax: (03) 455-4353

Box 2375, South Dunedin.

Service description: a supported employment agency to assist in finding
employment for people with disabilities and support them once they have
secured employment. Real work for real pay.

Workbridge Inc - Dunedin.

Ph: (03) 477-0877
Fax: (03) 479-2736

dunedin@workbridge.co.nz

Box 249, Dunedin.

www.workbridge.co.nz

Service description: job placement and retention, training and funding

assistance for people with disabilities.

YWCA -The Angel Fund.

Ph: (03) 453-6751

| ywca.dn@xtra.co.nz

Cnr. Laurie and Glenpark Ave., Mornington.

PO Box 5146, Dunedin.

| www.angelfund.org.nz

Service description: service targeted at women with low Incomes. The
Dunedin YWCA has set up a Women's Loan Fund which will lend up to $1500
up to $500 interest free to any women who live in the Dunedin area to assist
them to help themselves 'shine' in their chosen area of work and/or
education. Must have ability to repay loan. Loan can be for materials,

fransition to work costs etc.




Youthline Helpline (24/7).

Ph: 0800 376 633 (03) 477-1234

www.youthline.co.nz

free text: 234

talk@youthline.co.nz

Service description: telephone counselling (24 hours, 7 days), and text & email
support.

Youthline Office (9 -5).

Ph: (03) 477-2461 P O Box 713, Dunedin.

Ph/ixt: 027 477 1232 Youthline.co.nz

Service description: face to face counselling for those 18 and over, and
Community Education programmes for people of all ages and concerns with
a specific focus on the needs of youth — 11 - 30 years.

Youth Law Line.

Ph. (09) 309-6967 (collect) info@youthlaw.co.nz

Mon. —Tues., Thurs. — Fri. 10 am - 4 pm
Wed. 1 pm-4pm

If you're a child or young person you can call 'collect' from anywhere in New
Zealand. To call collect, dial 010 and ask for a collect call to Auckland 309-
6967. Remember to tell the operator we accept collect calls from young
people.

Service description: anyone can call us for information and advice as long as
they are under 25 years old or assisting a child or young person under that
age.

Youthlink and Family Trust.

Ph: (09) 236-8660 info@youthlink.org.nz

139 Dominion Rd, Auckland Cenfral. Fax: (09) 236-9565

Service Description: a free residential service for adolescents 11 -16 with a
variety of social and emotional problem:s, including alcohol & drug abuse.

Youth Specialty Service.

Ph: (03) 474-5601 youthspecialtyservice@healthotago.co.nz

Savoy Building,
8 Moray PI., Dunedin.

www.otagodhb.govt.nz

Fax: (03) 474-5603

Service description: works with young people (13-20yrs old) and whanau/
families who are having moderate to severe emotional, behavioural, and
developmental or relationship problems. Referral can be by family or
professional, (although referrals for young people 13-15 yrs old require parent
or guardian consent.) When they use our service young people may visit with
their whanau/family, on their own, or bring a friend.




“Service providers in Dunedin” assessment/feedback request.
(please photocopy if more than one person has access to this book, and
multiple responses are therefore necessary. )
In order to verify if this booklet has been of any use — and therefore ascertain
whether future editions are called for user feedback is required. No response
— No books next year.
1. Where did you get your Copy from@ .....coiniiiiiiiiiiiiieeeeeee e
2. Have you referred to it - Ofrequently Dinfrequently Onevere
3. Has it been Useful [ISomewhat okay [useless [misleading?

4. What is the best thing about this booklete ...

6. How many services has this book led you to?
0-2 03-10 011 -20 Umore than 21

7. What categories were these ServiCese .. ....ooviiiiiiiiiiiiiiieeiieieee

Thank you for your time in answering these questions. This form may be
posted to:

Survival in Dunedin, Healthy Environments team, Public Health South,

P O Box 5144, Moray Place, Dunedin.

Or the answers emailed to Faola.demontgomery@phsouth.co.nz



June 2010.
Te Waka Hauoraq,

Public Health South.

Main Block - level two, Wakari Hospital, Dunedin 2010.
P O Box 5144, Moray Place, Dunedin 9058.



